[OoroBop Nel124-EN/17
O npegocTaB/ieHUN TeIEKOMMYHUKALMOHHbIX YCNyr

r. CaHkT-MeTepbypr Ot 25.12.2017 ropa

Hactoawwii Oorosop ("AoroBop") 3aknwuyeH Mexay [ocyfapCTBEHHbIM aBTOHOMHbIM  06pa3oBaTesibHbIM
yupexzeHneMm [AOMOSHUTENIbHOrO npod)eccMoHanbLHOro o6pas3oBaHust  «JIeHUHrpagckuii  061acTHON  MHCTUTYT
pa3sutusas o6paszoBaHus» (FAQY AMNO «JIOUNPO») ("KnueHTt"), wumelowmm topuaudecknini agpec: Poccuiickas
depepauns, 197136, CaHkTt-MNeTepbypr r, YkanoBckuii np-kt, 4. 25A, nuT.A, B nuue Pektopa KoBasnbuyk Onbru
BnagumnpoBHbl, AeiCTBYIOWEro Ha OCHOBaHMM YctaBa U, OOWECTBOM C OrpaHWYeHHON OTBETCTBEHHOCTbIO
«Oupekt Tenekom» (ganee - «OnepaTop»), UMeKLWMUM topugudeckuin agpec: Poccuiickas ®egepauus, 194156, .
CaHkT-MeTepbypr, Bonbwoii CamncoHnesckuin np, 4.87, nT A, kab. 70, B nuue NeHepanbHOro gupektopa MNypesuya
EBreHns JlbBoBuYa, AENCTBYIOLLEI0O Ha OCHOBaHUM YCTaBa, MMEHYeMbIMU KaXAbli B oTAenbHocTM - "CTopoHa", a
BmecTe - "CTOpPOHbI".

Cratba 1. MPEAMET AOITOBOPA

1.1. B cuny floroBopa Onepartop npegoctasnaer KAneHTy yciyrn CBA3W, a Takke WHbIe YCyru, TEXHOOTNYECKN
HepaspbIBHO CBA3aHHble C yc/yramu cBA3W, (faniee No TeKCTy - YCnyrn), onucaHHble B [PUNOXEHUAX K
HacTosiwemy [loroBopy, a KnmeHT o6s3yeTca MNpuHMMaTb M OnfavnmBaTb YkasaHHble YCNyrm B CTPOrom
COOTBETCTBUK C [lOrOBOPOM MO LieHam v Tapudam, npusefeHHbIM B MpuUnoxeHumsx.

1.2. OnepaTtop okasbiBaeT Ycnyrm KnmeHTy Ha OCHOBaHMM nuueH3nit Munceasn PP Nel41808 «Ycnyrm mMecTHON
TeneOoHHON CBA3M, 3a WUCK/IYEeHVWeM YCNyr MeCTHOW CBA3M C WCMONb30BaHWeM TakCOOHOB W CPeacTB
KONMeKTUBHOro foctyna», Nel41810 «Tenemaruuyeckue ycnyrn cBasw», Neld1809 «Ycnyrn cBsA3M MO
npefocTaB/iEHNIO KaHasioB CBA3N», Ne 130861 «Ycnyru cBA3W Mo nepejave AaHHbIX, 38 UCKIHOYEHUEM YCyr
CBSI3M MO nepegave fAaHHbIX AN Uenei nepegauyn rosiocoBoii MHopmaymmu», Nel00749 «Ycnyrn cBA3n no
nepegaye AaHHbIX 415 Leneil nepefayn ronocosoit MHopMaLnm».

CrtaTtba 2. CPOK JENCTBUS JOMOBOPA

2.1. [JoroBop 3ak/i4aeTcss CTOPOHaMU CPOKOM Ha OAWMH rof, BCTynaeT B CWAY CO AHS ero nognucaHus obeunmm
CTOPOHaMW 1 pacnpocTpaHAeTcs Ha NPaBOOTHOLIEHUSA, BO3HUKLLME MexAy cTopoHamu ¢ 01 aHsaps 2018 roga
no 31 gekabpsa 2018 roga.

2.2. Cpok peiictBua kaxporo punoxeHusi 6yfeT ykasaH B COOTBeTCTBYWLWEM [pUNOXEHUN K HacTosiemy
Jorosopy.

CrtaTtbsa 3. MOPAOOK OKA3AHUA YCNYT

3.1. TnaHupyemas fata Havyana npefoctaBneHns Ycnyr ykasoisaetcs B MNpunoxeHuax k florosopy.

3.2. B cnyuyae nepepbiBa B npegocTtaBneHumn Ycnyr KnneHt coobuwaet 06 atom B Cnyx6y nogaepxkm KnneHtos
Onepartopa no Ten. (812) 346-88-00 wnu (812) 603-28-29 unm Ha 3/IEKTPOHHYK MNo4YTy support@telros-
telecom.ru. Mpu 3TOM, C MOMEHTa perucTpauuv 3asBkum KnvmeHTa HauumHaeTcs nepuog nepepbiBa B
npegocrtasneHun Ycnyr. [lepuof nepepbiBa 3akaHuyMBaeTCsA, Korga npepocTtassieHne Ycnyr Knunenty
BO306HOB/EHO.

3.3. Bpewms peakuyun OnepaTopa Ha 3asBKy KnveHTa coctaBnsieT yeTbipe yaca. 3a nepepbiBbl B NpefocTasieHnn
Ycnyr cB3n NpOAO/IKMUTENBHOCTbIO 60Mee YeTbipex 4YacoB Onepatop npefoctaBuT KaveHTy nbroty no
onnaTe Ycnyr B paamepe 1/720 yacTn exemMecs4yHOn nnaTbl 3a KaxAblli Yac nepepbiBa CBEPX YeTbipex YacoB.
NuHelinbie noBpexaeHuns 6yayT ycTpaHATbcs OnepatopoM B TeyeHne paboyero gHs.

3.4. Onepartop ocTaBnseT 3a CO60V MpaBO NpepbiBaTb NpefocTaB/ieHne Ycnyr 4aa NAaHoBOro 06C/yXMBaHWA
CcpefcTB CBA3W M 060pyf0BaHNA, UCMONL3YEeMOro A5 nNpefocTaBneHns Ycnyr, B TOM yucne B paboune AHu.
Takve cnyyan He cuMTaloTCs nepepbiBamMu B npegocTasneHun Ycnyr, ecnm OnepaTop ysegomut KnveHTa 3a
24 yaca 0 NAaHNpyeMom O6CMYXMBaHUW C yKaszaHWeM MPOAOC/IKUTENBHOCTU 06CNYXUBaHUS.

3.5. O6opygoBaHue Onepartopa.

(npumeHseTcs, ecnn OnepaTop ycTaHaB/InBaeT CBOe 060pyAoBaHMe B NoMeLleHnax KnneHTa)

3.5.1. ina o6ecneyeHnsa npegoctaeBneHns Ycnyr OnepaTop ycTaHasnuBaeT B MnoMeuieHun KnveHTa cBoe
TeNnekoMMyHVKaunoHHoe obopygosaHue ("O6opygosaHue"), a KnmeHT o6ecneynBaeT COXPaHHOCTb U
Hagnexawue ycnoBus 3akcnnyatauum u xpaHeHuss O6opyfoBaHMA C AaTtbl, ykasaHHOW B AkTe npuema-
nepegaun O6opyfosaHus.

3.5.2. O6opypoBaHune npuHaaiexunt Onepatopy Ha npaBe COGCTBEHHOCTU.

3.5.3. KnneHT HeceT oTBeTCTBEHHOCTb 3a O6oOpyAoBaHWe B TeuyeHWe cpoka fJeicTsusa [lorosopa, Bkuas
cnyyalinyto rnbenb, noBpexaeHne unn xvuieHme O6opyaoBaHWsA, U NpUHMMAET BCce HeobXoAuMble Mepbl AN
€ro COXpaHHOCTMW.

3.5.4. KnueHt He wmogudmumpyer O6opyaoBaHMe, a Takke He Mpou3BOAUT KakKoro-imbo TeXHUYEeCcKoro
o6cnyxuBaHmsa 1 pemonTa O6opyaoBaHus.

3.5.5. B cnyuyae nospexgeHua unu ytpatel O6opygosaHus, KnveHT 0653aH HeEMe[/1eHHO MUCbMEHHO COObWUTL O
cnyuusliemca Onepartopy v ykasaTb NPUYUHbLI, KOTOPbIE MPUBENN K 3TOMY.

Cratbs 4. OBA3ATE/NIbCTBA OMNMEPATOPA
4.1. Onepatop o06s3aH okasbiBaTb KnueHTy Ycnyru no J[oroBopy B COOTBETCTBUM C [EACTBYHOLUM
3akoHofaTenbCTBOM Poccuiickoli ®efepauun, UMELWUMUCA NULEH3NAMWN N HACTOSLWMM [JoroBOPOM.



4.2.

4.3.

4.4.

Onepatop 06s3aH ycTpaHATb NO 3asBneHunto KnveHTa HencnpaBHOCTW, MNPEnATCTBYHOLME M0/1b30BaHUIO
ycnyramu.

Mpu o6paweHnn Knnenta Onepatop 06s3aH B TedeHne 10 pabouunx AHeWR npefcTaBuTb geTannsaunio cyera,
cofepxallyo A0NoNHUTENbHY WHMOpMaLmMio 06 okasaHHbIX Ycnyrax. 3a npegocTtaBrieHue getanusauuun
cuyeTa B3nmaeTcsa nnarta B pasmepe 300 (Tpucta) pybneii.

CBOEBpPEMEHHO yBeAOMNATb KnneHTa 06 n3MeHeHusAxX B LeHax u Tapudax Ha ycayrn cBsasu.

Cratbsa 5. OBA3ATE/IbCTBA K/IMEHTA

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

KnneHT o0653aH BHOCWTBL nnaty 3a YCnyru, okasbiBaemble N0 Hactoswemy [floroBopy, B NosiHOM obbeme, B
YyCTaHOB/MIEHHbIE CPOKW ¥ B COOTBETCTBMM C YC/IOBUAMW, ONpefeneHHbIMA HacToAwum [loroBopom u
MpunoxeHnsammn, a Takke 3a VHble OKa3aHHble YC/yrn, B COOTBETCTBMU C feiCTBYOLWWUM [lpeickypaHTom
OnepaTtopa.

KnuneHT 06a3aH NpuHATbL YCnyry nocne ycnewHoin gemoHcTpauun ee yHKUMOHUpoBaHus. MNpuemka Ycnyru
KnneHtom odopmnseTcss ABYXCTOPOHHMM akToM cpauv-npuemkn. Ecnn B TeueHune 3 (Tpex) KaneHAapHbIX
AHell nocne pakTMyeckoro BbIMOSHEHWA paboT KAMeHT He noanucbiBaeT akT cAayun-npueMku u He
npeabasnsetr OnepaTtopy 060CHOBaHHbIX NPeTeH3ulii B MMCbMEHHOM Buae, 6o B ciyyae oTkasa KnveHTta
nognucatb akT cAayu-npueMKkn K3-3a HeroTOBHOCTW OKOHe4YHOro obopypoBaHus KnveHTa, npuemka Ycnayrm
cumTaeTca cocTosiBlenca, n Onepatop MMeeT nNpasBo BbICTaBMATbL cyeTa Ha onnarty Ycnyr, a KnuneHTt o6s3aH
onfayveaTtb 3TV cyeTa B COOTBETCTBMM C yc/oBusAMuM [lorosopa.

KnveHT 0653aH 3a CBO CYeT MOATOTOBWTL M MPefoCcTaBUTb MOMELLEHMs, Heobxogumble ANS YCTAHOBKU
o60py0BaHNS U NpefocTaBNeHns YCnyr, B COOTBETCTBUAM C TEXHUYECKMMKU HopMamu OnepaTtopa.

KnveHT 065A3aH obecneuntb AOCTYNn B CBOW NOMelLeHWs pabGOTHUKOB W noapsguumkoB Onepatopa B Lensx
ycTaHoBkn O6OpyfoBaHNA wunu npefocTaBieHns YCnyr, a Takke 065i3aH OrpaHu4nMTb JOCTYN MOCTOPOHHUX
u,.

KnveHT 06£A3aH NpuHATL Ha cebsi BCe pacxofbl NO N060MYy nepemeLleHnto YCnyr U OTHOCALLErocs K HUM
O60pyAoBaHus, ycTaHoBeHHOro OnepaTtopom, ec/im OHO MPOUCXOAUT NOo uHuunatuee KnveHta.

KnuneHT 0653aH Ha3HauUTb CBOMX NpeacTaBUTenei, koTopble GyAyT OTBETCTBEHHbI 3a OKa3aHue cofeicTBus
Onepartopy B MOHTaxe 06opyAoBaHuA U NpuemMkKe YCnyr.

KnueHT 065a3aH coobwaTte Onepatopy B Cpok, He npeBblwakwunii 60 (wecTbAecAT) kaneHgapHbIX AHEl, O
npegnonaraeMom npekpalieHun CBOEro npasa BnafjeHns u (Mnu) nosib30BaHUS NOMELLEHWEM, B KOTOPOM
npegocTaBnsAnTCa Ycnyru.

KnueHT o6s3aH npefgoctaBnATb 415 MOAKNOYEHWS M (MNKM) MOAKNHYaTb TOMbKO Takoe nosib3oBaTesibCkoe
(okoHeuHoe) o6opyaoBaHMe, Ha KOTOPOe MMeeTcs AOKYMEHT O NMoATBEPXLEHUM COOTBETCTBUSA 3TUX CPEACTB
CBS131 YCTaHOB/IEHHbIM TPpEOOBAHUAM.

B cnyyae apeHgbl KnveHTOom Tepputopuu y TpeTbux nuu, KnveHT o6s3aH NpoBecTu cornacoBaHue ¢
apeHgojaTteneM BCeX BOMPOCOB, KacallMXCa MpoBefeHWs paboT no npegocTaBfeHnio  Ycnyr Ha
apeHayemon TepputTopun.

KnveHT o06f3aH B TeyeHune 5 (nNATn) paboumx [AHeN C MOMeHTa MOCTyn/ieHUss Takoro Tpe6oBaHua OT
Onepatopa npefoCcTaBuUTb 3aBEPEHHble KOMUM AOKYMEHTOB, MpeAyCMOTPEHHble COOTBETCTBYOLUMMU
MpaBunamu okasaHus ycnyr cBssu.

CtaTtbs 6. LIEHbI V1 YCNIOBUA MNTATEXEWN

6.1.

6.2.

6.3.

6.4.
6.5.

6.6.

KnuneHT ocyliecTBnsaeT nnatexu B nonb3y Onepartopa 3a npegocraBfisieMble YCAyrn no ueHaMm, ykasaHHbIM B
Mpunoxexunax K fjoroBopy. 3TN LeHbl MOTYT MEHATLCA B Cllydae M3MEHEeHWs ce6ecToMMOCTU 06CNyXnBaHus
CeTeBbIX PECYpcoB, 3KOHOMMWYECKMX OTHOLIEHWIA C APYrMMW onepatopamMu ceTu o6Liero nosib3oBaHus, B
c/lyyae U3MEHeHMs MPUHLMNOB TapuduKauvm, HanoroBoro 3akoHojaTenbCTBa W CTaBOK HaNoros, B Cryvyae
N3MEHEHWUS1 KOHBIOHKTYPbI PbiHKa Te/TeKOMMYHUKaLNOHHbIX ycnyr. O npefcTosiuem n3meHeHun ueH Onepartop
yBegomnset KnueHta He MeHee yem 3a 30 (Tpuauartb) KaneHAapHbIX [HEW NUCbMEHHO. M3MeHeHus
cUMTaloTCA BCTYNUMBLLUMMU B CWy C AaTtbl, YKas3aHHOW B ysefgomneHun Onepatopa, ecim KnumeHT 3a 10
(oecaTb) KaneHAapHbIX AHEN A0 AaTbl BCTYNNEHWA B CUY U3MEHEHW NUCbMEHHO He yBefoMuT Onepartopa
06 oTKase B NpuemMke M3MeHeHui. B cnyyae oTka3a B NpUMeMKe U3MEHEHUI HacToAWwMA [loroBop cuutaeTcs
pacToprHyTbiM C AaTtbl, YKasaHHON B yBefoMeHnn Onepartopa kak gata BCTYN/IEHUs B CUy npegnaraembix
M3MEHEHU, N 3To He ocBoGOXpaeT KnveHTa oT onnatel OnepaTtopy /060 3af0/MKEHHOCTU U wTpada
(neHun), 0683aHHOCTbL ynaaTbl KOTOPbLIX BO3HMKNA A0 MOMEHTa pacTopXeHWUs HacTosLero Jlorosopa.

LieHbl, Tapudbl 1 CyMMbl naatexeli, NpuBoAguMble B HacTosweM [orosope, [JononHntenbHbiX CornaweHmsax
1 MpunoxeHnax K HacToawemy Jlorosopy, Apyrux JokyMeHTax no Hactoswemy [loroBopy BKIOYAKT CYMMbI
HAC v nobbIX gpyrux Hanoros n c60poB. KnveHT onnaynsaeT BbiCTaB/ieHHble OnepaTtopoM cyeTa C yyeToMm
HaNoroBbIX CTABOK, AEACTBYOLWNX HA MOMEHT BbiCTaB/EHMS.

CTtoumocTb Ycnyr yctaHaBnvMBaeTcsi B py6nsx. LieHa HacTtoswero [Jorosopa cocTtasnseT 108 324,00 (cto
BOCEMb TbiCAY TpucTa ABaguaTb ueTbipe) pybns 00 koneek, B Tom umcne HAC 18% - 16 524,00
(wecTHaguaTb ThiCAY NATLCOT ABaguaTh YeTbipe) py6nas 00 koneek.

dopma pacuyeTa - 6e3HaIMUYHOE NepeyncneHme AeHexXHbIX CPefCTB Ha pacyeTHbln cueT OnepaTopa.

dakT npepoctasneHna KnueHty Ycnyr, a Takke QakTtuyeckas pgara Havana nosb3oBaHus Ycnayramu
onpegenseTca OnepatopoM Ha OCHOBaHWW AaHHbIX NPOrPaMMHOr0 KOHTPOSA COeAVHEHWI unv annapaTypbl
yyeta CTOMMOCTU (6UINHIA), 3aNnCaHHbIX HA MarHUTHbI HocuTenb OnepaTtopa.

OnepaTop exemecsa4yHO HanpasnseT KnumeHTy nognucaHHble OnepaTopoMm CYeT Ha onnaty Ycnyr, a Takxe
CYET-haKkTypy M ABYXCTOPOHHWUIA akT 06 okas3aHHbIX ycnyrax. B TeuyeHue 5 (natu) paboumx gHelr nocne
nonyyeHus akta KnueHt o6a3yeTca nognucartb akT Wav NpefocTaBUTb NMUCbMEHHbI MOTUBUPOBAHHbIN OTKas3.



Ecnu no ucteueHnn ycTaHOBMEHHOro BpeMeHu OmnepaTop He nony4vaeT oTka3 oT KnueHTta, obbem ycnyr
npu3HaeTcsa NoATBEPXKAEHHbIM.

6.7. [loBTOpHOE BbICTaB/IEHNE [OOKYMEHTOB, YyKa3aHHbIX B M.6.6. HacTtosuwero J[orosopa, BO3MOXHO nocne
nMcbMeHHOro obpalieHns KnveHTa 3a oTAeNbHY nnaTty, B COOTBETCTBUM C npelickypaHTom OnepaTopa.

6.8. Onepatop o6a3yeTca obecneuntb Ao0CTaBky KnaveHTy cuyeTa Ha onnaty ycnyr fAobbiM U3 cregynLuwmx
CMoco60B: N0 MoyTe, KypbepoM, No hakCy uam 3neKTpoHHON nouyte. OpurMHanbl AOKYMEHTOB AOCTaBASATCA
B TeyeHne 10 (gecaTtn) paboumx AHel C gatbl BbiCTaB/eHMSA 3TOro cyeTta. B cnyyae, ecnn  agpec AocTaBku
KOppecnoHAeHunn KnveHTa HaxoAauTtca 3a npefenamu r. CawnkT-MNeTepbypr, p[ocTaBka OCYLEeCTBASETCA
3aKka3HbIM MUCbMOM C YBEAOMJIEHMEM B CPOKMW, YCTAHOB/IEHHble MOYTOBOW KoMnaHuei. [lpu 3aToM cyeTa
HanpaBNAOTCA KIMEHTY MO hakcy WAM 3M1eKTPOHHOU noute B TeyeHue 10 (gecsTu) pabouux AHeld ¢ gathbl
BbICTaB/IEHNA 3TOrO cyeTa.

6.9. CTpyKTypblLEH NO BUAaAM YCyr npusefeHbl B COOTBETCTBYHOLWUX [PUA0KEHUSX.

6.10. EpuHOBpeMeHHas ycTaHOBOYHasi nmjaTa 3a YCNyrm BHOCUTCS aBaHCOM B TeuyeHue 3 (Tpex) pabouux aHeld, ¢
[aTbl noAnncaHnsa cooTBETCTBYIOLWEro NpunoxeHus, Ha 0CHOBaHMM BbiCTaBNeHHOro OnepaTopom cyeta.

6.11. Ycnoeua aBaHCMPOBAHUS €XeMeCAYHOW abOoHEeHTCKON nnatbl onucaHbl B TPUAOKEHUSX K HacTosAwemy
[Jorosopy.

6.12. CueTa 3a (hakTMYECKM OKa3aHHble yCnyrun (B T.4. TenemoHHble U/unn ceTeBble COEAUHEHNS) BbICTaBAOTCA
nocnegHUM fAHeM mecsua, B KOTOPOM OHM 6blin oOkasaHbl, M onnaudmsatoTcs KnneHtom B TeueHue 20
(ABapuaTtn) KkaneHgapHbiX AHeR ¢ gaTbl UX BbICTaB/IEHUS.

6.13. [laToi onnatkl cyeTa cuMTaeTca gata 3aunc/eHns LeHexXHbIX CPefCTB Ha pacyeTHbll cyeT OnepaTopa.

6.14. B cnyyae ecnu onnata He 6yaeT nMpouM3BefeHa B TeyeHWe CPOKOB, YKkasaHHbIX B n.n. 6.10., 6.11., 6.12.
HacTosuwero forosopa, OnepaTop MOXeT BbICTaBuUTb, a KanmeHT o6sa3aH onnatutb OnepaTtopy MeEHO B
pasmepe 0,2% (HoMb UefblX ABe AECATbIX) MPOLEHTa OT NMPOCPOYEHHOW CYyMMbl 3a KaXAblil KaneHjapHbIii
[eHb NPOCPOYKM onnaTbl.

6.15. B cnyyae ecnu KnveHT He onnaTtuT Ycnyrn B TedeHue 7 (CeMun) KaneHAapHbIX AHEel nocne UCTevyeHus CPOoKOB,
yKkasaHHbIx B n.n. 6.10., 6.11., 6.12. HacTtoswero /[orosopa, Onepatop WMeeT npaBo HeMeA/IeHHO
NMPVYOCTaHOBUTL NpefocTaB/ieHne YCayr, HanpasuB KnveHTy 3a 24 vaca [0 MOMEHTa MPUOCTaHOB/IEHUSA
COOTBETCTBYIOLLlEEe TMUCbMEHHOe YBefOoMJIEHNe, B TOM 4YWUC/e WCMOJb3ysA 3/IEeKTPOHHYO MOuTy Uan
hakCUMUNbHYIO CBA3b.

6.16. [Mpu ocywecTBneHun nnatexa KnueHT 6ygeT ykasbiBaTb HOMep HacToswero Jorosopa v Homep
onnayvsaemMoro cyeta c Tem, 4Tob6bl Onepatop MOr uaeHTuduumMposatb nosyyaemble nnatexu. MNepesoasbl
nnaTexen 6yayT oCywecTBAATLCA 3a cyeT KnveHTa, 0 YeM KMeHT ykaxeT B NaaTexHOM NnopyyeHun H6aHky.

6.17. CTOpOHbLI cornawarTcsa, 4YTO MNPOLEHTbl B cooTBeTCcTBUM cO CT. 317.1 TK P® He HauucnawTca U He
ynnavmsalTCcs.

Cratbsa 7. KOH®OVNAEHUMANBHOCTb

7.1. Bca wvHopmauusa, packpbiBaemas B pamkax fAaHHoro [lorosopa, sBASeTCA KOHMMAEHUManbHOl w
packpblBaeTCs WCKIIOYMTE/IbHO B CBSA3W C BbIMONHeHWemM CTopoHamu ux obssaTtenscTs no [floroesopy. B
TeyeHue BCEro Cpoka [eicTBusi HacToswero [jorosopa u B TeyeHne 5 (NATK) NeT co AHA MUCTeYeHUs cpoka
HacToswero florosopa nonyvatwwasa CTopoHa He packpoeT NoslyvyeHHY MHOPMaLno HUKakoMy TpeTbemy
NNLY U He UCMOoNb3yeT NOMYYEeHHY KOH(MAeHUManbHy0 UHOPMaLMIo B LensiXx CO6CTBEHHOW BbIrOAbl UK
B LieNsiX TpeTbero imya nHave, Yem ¢ NUCbMEHHOro cornacus nepegatoweii CTOPOHbI.

Cratba 8. TAPAHTUN, BBAMUMHAA 3AWLNTA, OTPAHNYEHVE OTBETCTBEHHOCTN

8.1. Hu Onepatop, HM ero cybnogpsfuvku, ydacTBywlMe B nNpefocTaBneHun Ycnyr, He npepocTasnsaoT
HUKaKUX APYrMX rapaHTuii, BbIP@XEHHbIX WKW MNoApasyMeBaeMblX, 3a WCK/IYEHWEeM TrapaHTuii, Mpsmo
yKasaHHbIX B [Jjorosope.

8.2. Hn ogHa n3 CTOPOH HM Npu Kaknmx 06CTOATENIbCTBAxX He HECeT HMKaKol OTBETCTBEHHOCTW nepes Apyron
CTOpOHOIA 3a 0CTAHOBKY NPOU3BOACTBA, YTPAUYEHHbIN GU3HEC UKW YNYLLEHHYI0 BbIrody, NoTepo AaHHbIX WK
ntobble Apyrvne KOCBEHHble MOTEpPU WU UX NOCNeACTBUSA, B TOM YMUC/ie BO3HUKLLME B pe3y/ibTaTe nepepbiBoB
B NpefocTaB/ieHnn YCnyr, BHe 3aBMCUMOCTU OT TOro, morna wunn Het CTopoHa npeBuieTb BO3MOXHOCTb
Takux NoTepb B KOHKPETHON CuTyauunu.

8.3. PeanbHblii yuiep6, HaHeceHHbIi OnepaTtopy, NOANEXUT B3bICKAHWIO B MOJTHOW CyMMe.

8.4. KnueHT HeceT BCIO OTBETCTBEHHOCTb 3a WCNOJIb30BaHWe Ycnyr, npegoctasnisiemMblx OnepaTtopom, U
obecneunBaeT 3awuTty OnepaTtopa OT JOObIX MNPETEH3WA W UCKOB TPETbUX /UL, CBA3AHHbLIX C
ncnosb3oBaHnem Ycnyr KnneHTom.

Ctatba 9. OBCTOATE/IbCTBA HEI'IPEOLI,OI'II/IMOVI Cunbl

9.1. CTOpPOHbI He HecyT OTBETCTBEHHOCTM 3a 3afepXKW B WCMOJIHEHUU WU HeucnosiHeHne o06a3aTenbCTB Mo
[oroBopy, ecnu 3agepxku WM HeucrnosiHeHue Mpou3oLWNN BCNeacTBUE 06CTOATENLCTB HEenpeoaosIMMoit
CUMbl; B 4YUCNO Takmx O6GCTOATENbCTB BXOAAT: BOMHA (BKOYAsi TpaxAaHCKyl), MATexwu, caboTax,
3a6acTOBKM, MOXapbl, B3pbiBbl, HABOAHEHWE WM WHOE CTUXMiiHoe 6GeacTBUe, W3JAHMS  aKTOB
rocygapcTBeHHbIX opraHoB Poccuiickoli degepauun nmbo cybvektoB degepauun, nam OpraHoB MECTHOro
camoynpaBfeHus.

9.2. Hemep/sieHHO nocfe MnoslydyeHuss uMHcopMaumMm O HacTynjeHun No6bix 06CTOATENLCTB, 3aAEpPXMBAOLLMX
UCMONHEHNE WU WHbIM 06pas3oM NPensATCTBYHOLWMX WUCNOSHEHWIO HacToswero Jorosopa, CTOPOHLI
NUCbMEHHO YBEOM/AIOT 06 3TOM ApPYr Apyra.



9.3. CTOpPOHbI HE HECYT OTBETCTBEHHOCTM 3a N060N yuwep6b, BkIoYas yObITKM, a TakKe pacxofbl, CBA3aHHble C
NPeTeH3nAMN W TPebGOBaHUAMM TPETbUX NUL, KOTOPblE MOTYT BO3HUKHYTb B pe3ysibTate 06CTOATENbCTB
HENpPeoaoMMOi cunbl.

9.4. Ecnn 06CTOATENBCTBO HEMPEOAO/IMMONA CUMbl Bbi3bIBAET CYLLECTBEHHOE HapyLUeHWe WM HEeUCNOSIHEHMe
06sA3aTenbCTB MO HacToswemy [oroeBopy, gnsweecsa 6onee 180 (cTa BOCbMWAECATW) AHER, Kaxpas
CTopoHa uMeeT nMpaBO NpekpaTuTb AeiicTBMe HacToswero [oroBopa nocne nogauu Apyroin CTopoHe
npeaBapuTensHoro (3a 30 (TpuauaTb) AHEN) NMMCbMEHHOrO yBEAOM/IEHUS O CBOEM HaMepeHUU MpekpaTuTb
neiicteme Jorosopa.

Cratbsa 10. PASPEWLUEHWE CMNOPOB

10.1. B cnyyae BO3HUKHOBeHMs Mexay OnepatopoM u KnveHToM no6biXx CMOPOB WAW  pasHornacuii no
HacTosuwemMy [loroBopy CTOpPOHbI MpUNoXaT BCe YCWUIUA AN WX APY)XECTBEHHOro paspelleHnsa nytem
neperoBopos.

10.2. TpeTeH3VOHHbIV NOPAAOK yperynmpoBaHusa cnopos o6sa3ateneH. Cpok oTBeTa Ha MOCTYNUBLUYIO MPEeTeH3no
cocTaBnfeT fBe HeAeNn C MOMeHTa ee MoJlyyeHus.

10.3. Ecnu cnopbl He MOryT 6bITb paspelleHbl NyTEM Meperosopos, paspelleHne crnopa nepefaeTcs Ha
paccmoTpeHne ApbutpaxHoro Cypa CankT-MNetepbypra un JleHuHrpagckoii obnactm B nopsfke,
YyCTaHOB/IEHHOM [le/ICTBYIOLLUM 3aKOHOAAaTeNIbCTBOM Poccuiickoli degepaunm.

10.4. HacTtoswwii floroBop cocTasneH u 6yaeT BbINONHATLCA CTOpOHaMU B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
Poccuiickoin depepaumm.

Ctatbsa 11. PACTOPXEHUVE OOITOBOPA

11.1. KnueHT BnpaBe OTKasaTbCH OT OJHOW WM BCEX MpPefoCTaBAseMbIX YCAyr Ha YC/NOBUSAX HaCTOSLLEro
[oroBsopa u lMpunoxeHuii, NMCbMEHHO yBeAOMUB 06 3Tom OnepaTopa He no3gHee, yeMm 3a 30 (Tpuauatb)
KaneHJapHbIX [He [0 p[aThl npeAnosiaraemMoro otkasa OT YCnyr, ecnM WHOe He YCTaHOBJ/IeHO
[MpunoxeHnamu K HacTosLlemMy [jorosopy.

11.2. KnueHT MOXeT yBegomuTb Onepartopa O pacTopxeHun JloroBopa B O[HOCTOPOHHEM mnopsagke Ao
HacTynneHus gaTtbl NPUHATUA Ycnyr. B aTom cnyvae KnueHT o6s3aH onnatuTb pacxofbl, NPOM3BefeHHble
OnepaTtopoM [/ MOArOTOBKM OKasaHus Ycnyr KnaveHTy [0 nNonyyYeHWs Takoro ysefomsieHus (3a
BbINO/IHEHHYI0 paboTy, CTOMMOCTb 060pPYAOBaHMA U MPOYMe 060CHOBaHHbIE 3aTparThl).

11.3. B no6oe Bpemsi nocne gatbl NPUHATMA YCyrM HacToAWMA  [JoroBOp MOXET OblTb pacTOpPrHyT 0boli 13
CTtopoH nyTem yBegomneHusa 3a 30 (TpuauaTtb) KaneHaapHbIX AHER, npu aToM, ecnu [JoroBop pacTtopraetcs
KnueHtom, KnveHT pomkeH onnatuTe Onepatopy Bce eXeMecsyHble naaTexu 3a ocTaBlumiics
nepBOHavasibHbI CPOK AelicTBuA [puioxeHus.

11.4. B cnyyae pacTopxeHus [loroBopa no Tpeb6oBaHWI OAHOW M3 CTOPOH /MOGO MO COrNaweHu Mexay
CTopoHamu CTOpOHbI HacToswero [lorosopa AO/MKHbI B TeyeHne 14 (4eTblpHagLuaTu) KaseHaapHbIX AHel ¢
MOMEHTa pacTOpPXEeHUss NpPOM3BEeCTU BCe B3aumopacueTbl. [locne npekpaweHus peicteus [JorosBopa
KnueHT o06sa3aH B TeyeHne 10 (mecsATV) kaneHAapHbiXx [AHeli BepHyTb O6opygoBaHue ©  Apyryto
cobcTBeHHOCTb Onepartopa, ecsv TakoBble nepegaBanucb Knnexty.

11.5. Ecnu KnueHT gonyckaeT HapylleHWe CYLLeCTBEHHbIX yC/noBuiA [loroBopa, M ecnu Takoe HapyllueHue unu
HencrnosIHeHWe He wucnpasBfieHo B TeyeHue 30 (TpuguaTtu) AOHeld €O AHA  MOMYYEHUS MNUCbMEHHOTo
TpeboBaHua 06 ux ycTpaHeHuu, OnepaTtop MOXeT oTka3aTbCs OT MCMNOJSIHEHMSA HacTosuiero [lorosopa B
OZlHOCTOPOHHEM BHecyae6HOM nopsiake, HanpaBuB COOTBETCTBYHLLee yBefomsieHne KnneHty. C MOMeHTa
noflyyeHnss Takoro yeegomneHus KnueHToMm HacTosAwmin [floroBop 6ygeT cuMtaTbCs pacToprHyTbim. C
MOMeHTa pacTopxeHuss Jorosopa OnepaTop npekpaTuT okasaHue Ycnyr KnueHty, a KnueHT npekpatut
ncrnosb3oBaHue Ycnayr Onepatopa.

11.6. Ecnn KnueHT mcnonb3yeTt ycnyru cBA3W, npepocTtaBfieHHble OnepaTopoMm, AN KakmX-nmbo He3aKOHHbIX
uenei, wamM e MCNosb3yeT MX He3aKoHHbIM cnocoboMm, OnepaTtop MOXeT 0Tka3aTbCA OT WCMOSIHEHUS
HacTosiero [oroBopa B OAHOCTOPOHHEM BHecyAe6GHOM nopsiike, HanpaBuB COOTBETCTBYHOLLEe
yBegomneHue KnmeHty. C MOMeHTa MolyYeHMs Takoro yBefoMaeHns KnveHToM HacToswwii loroBop 6yaet
cumTaTbCA pacToprHyTbiM. C MOMeHTa pacTopxeHus Jorosopa OnepaTtop npekpaTuT okasaHue Ycnyr
KnneHnty, a KnveHT npekpaTtuT ncnonb3oBaHue Ycnyr Onepatopa. MNpu atom Onepatop ocBo6oxzaeTcsi OT
Kakoro-im6o BO3MeLLEeHUS abOHEHTCKMUX NnaTexei.

Cratbsa 12. YBEAOMEHUA

12.1. Jlobble yBeLOM/IEHUSA WU MHblE COOBLLEHUs, nofnexalime nepegade ot ogHoli CTopoHbl Apyroli CTopoHe
[OMKHbI NepefaBaTbCA B MUCbMEHHON hopme N6bIM U3 cnefylowmnx cnocoboB: MO NoyTe, Kypbepowm,
3/1eKTPOHHON noyTe wAm no dakcy. Agpeca u pekBM3UTbl [OCTaBKW, MO KOTOPbIM NPOM3BOAWUTCA OTNpPaBKa,
yKa3saHbl B Ctatbe 14 HacToswero [lorosopa.

12.2.  Tpu U3MEHEHUN PEKBU3UTOB, IGO0 APYIUX AaHHbIX, UMEIOLMUX 3HAYeHNe 415 UCNONb30BaHUA HacTOSLWEero
[orosopa, CTOpoHbl 0653aHbl YBEAOMAATb APYr ApYyra O TakmxX U3MeHeHusx B TeyeHne 14 (yeTbipHaguatu)
KaneHAapHbIX gHel. VI3MeHeHna cuntaloTca BCTYNUBLLUMMUW B CUAY C AaTbl, YKa3aHHO! B yBe4OMIEHUN.

12.3. B cnyvae yknoHeHus oAHoi u3 CTOPOH OT nosydyeHuss nwo6oro poga ysefoM/IEHNA (B TOM yuC/ie CUETOB,
cyeToB-hakTyp u Ap.), a Takke B cny4vae, korga ogHa m3 CTOPOH MUCbMEHHO He COO6LWUT 06 M3MEHEeHUn
CBOVIX PEKBM3WTOB B YCTaHOBMEHHbIA CpoOK, faHHas CTOpoHa HeceT BCH OTBETCTBEHHOCTb 3@ HefoCTaBKy
U HEBO3MOXHOCTb [OCTaBKN YBELOM/IEHUA.

12.4.  CTOpOHbI AOTOBOPW/INCL O TOM, YTO BCE YBEOM/IEHWS, NepefaHHble NOo 3/IeKTPOHHOW MouTe UanM  KaHanam
thakCMMUIbHONM CBA3UN, ByAyT NMETb Cyy NPU COBNOAEHNN CNEAYHOLLMX YCOBWIA:



e OTNpaBfeHHOe COO0ObLieHNe CcofepXWT HoMep TenedoHa, ykasaHHblli B pekBuauTax CTOPOH HacTosLiero
[Jorosopa,;

¢ OTnpaB/fieHHOE COO6LLEeHNE COAEPXNUT NOANUCH YNOSHOMOYEHHOTO nua CTOPOHBI;

¢ y CTOpOHbI, COBEpLUMBLLEN OTNPaBKy COOOLUEHMS, NUMEETCSA PEecTp MCXOAALMX COOOLLEeHNA ¢ OTMETKON O
HOpMaUibHO nepesaye COO6LLEHMS.

Cratbsa 13. SAK/TIOUYUTENBbHBLIE MOJTOXEHUA

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

OTka3 B NpefocTaB/eHNN YCnyr MoXeT ObITb Bbi3BaH 06CTOATEbCTBAMU, NPU KOTOPbIX:

. npegocTaBfieHne Ycnyrm MoxeT co3fiaTb yrpo3y 6e30nacHoOCTM M 060pOHOCNOCOBHOCTU rocyAapcTea,
3[4,0pOBbI0 U 6e30MacHOCTY N0AEN;

. npefoctaBneHne Ycnyrm HesO3MOXHO BBUAY KakuX-Nnbo usmyeckmx, Tornorpatuyecknx WUam WHbIX
eCTeCTBEHHbIX NPenATCTBUA;

. KnneHT 6e3 BeCknx OCHOBaHWI He cornawlaeTcs Ha ycnoBUA NpefocTaB/eHns YCnyrn, CBOEBPEMEHHO
He NPou3BOAUT NaTexun 3a NpPefoCTaB/IEHHYIO YCyry;

. KnneHT ucnonb3yeT unvM HamepeH MWCMosib3oBaTb annapaTtypy CBA3W A1 KakUX-IM60 He3aKOHHbIX
ueneii, waM e mnonyyaet YCNyrn He3aKOHHbIM CNOCO6GOM, 3KcnayaTupyeT npeAocTaB/ieHHoe
obopyAoBaHWe C HapyweHueM nNpaBwWi  TEXHWYECKOW akcnayaTauuu, WM UCMNONb3yeT He
cepTuduLMpoBaHHOe 060pyaoBaHme.

OTKa3 B KaX0M KOHKPETHOM cfyyae A0/KeH 6biTb 060CHOBaAH.

Hv opgHa n3 CTOopoH He 6yaeT nepefaBaTb CBOWX MpaB M 06sA3aHHOCTEl No Hactoswemy Jorosopy 6e3

npefBapuTeNbHOro NUCbMEHHOro cornacus Apyroi CTOpoHbI.

KnueHT npusHaeT npasa Onepartopa Ha BCe TOBapHble 3HaKW 1 3HaKu obcnyxusaHus Onepartopa B CBA3N C

npegoctaBneHnem Ycnyr. KnmeHT B cBoeli AeATeNbHOCTM MMeeT MpaBO MCMONb30BaTb TOBAapPHbIE 3HaKU

Onepatopa TO/bKO C ero corsacus.

[Jorosop, Bknovaa [Mpunoxenus un [lONONHEHMA K Hemy, COCTaBnsieT OAWH Uenblii [JoroBop Mmexay

OnepatopoM U KAMEHTOM, 3ak/lYeHHbIi B  Bbllleyka3aHHbIX Lensx W 3aMeHsieT Bce Apyrue

npefBapuTenbHble COrnaweHns, 4OroBOPEHHOCTU U ApYrne OTHOLUIEHUS, MUCbMEHHbIe WU YCTHble, MeXAay

CTopoHamy 1 nMelowme OTHOLLIEeHWe K npeamMeTy gaHHoro florosopa. Bce n3meHeHus gaHHoro [jorosopa

Npou3BOAATCS B MMCbMEHHON chopMe v nognucbiBatoTcst o6enmn CTopoHamu.

KnueHT BbipaxaeT cornacue Ha WUCMNosb3oBaHUe MHgopmMauun 0 HeM (HaMMeHoBaHMe W agpec YCTaHOBKM

OKOHEYHOro o6opyfoBaHus) nNpu WHMOOPMAaLMOHHO-CNPABOYHOM O6CAYXMBAHMM  NPeAoCTaB/IEHUN Takux

CBeAEeHW apyrum onepatopam A5 OKa3aHUs yCcnyr cBsA3u.

Mpn  wucnonHeHun [loroBopa [JoOnyckaeTcsa  WUCMNOMb30BaHWe  (HakCUMUNLHOTO  BOCMPOU3BEAEeHUs

COOGCTBEHHOPYYHbIX MOAMMUCEN, a Takke mnevyateidi C MNOMOLWbID CPeAcTB  (DaKCUMW/IbBHOW  CBA3MW,

MeXaHU4yeCcKoro WM WHOro0 KOMUPOBaHWA WM aHasiora COGCTBEHHOPYYHOW MOAMNWCKU pykoBoauTenel unm

YNO/THOMOYEHHbIX Ha MognucaHve NuL 1 nevatein opraHusauunin. Mog ucnonHeHvem [loroBopa noHMmaeTcs

ohopmieHne cneaylowmnx [OKYMEHTOB: YyBeAOMJ/IeHWe, OT4yeT, MUCbMO, akT, CYeT, cornalleHne o

pacTopXeHuu, coxpaHHasa pacnucka. lpu 3Tom cueTa-thakTypbl MOANUCHIBAIOTCA PYKOBOAWUTENEM UK

YNO/THOMOYEHHbIMY NMLaMn 6e3 NpUMEHEHUs CpeacTB (akCUMWIbHOM CBS3W, MEXaHW4yeckoro Wi WHOro

konupoBaHus (rn.21 HK P®). BblweykaszaHHble [0OKYMEHTbl BO WCMNOJIHEHWE HacToswero Jorosopa,

nognuncaHHble N oPOPMIIEHHbIE YKa3aHHbIM B HACTOALWEM NyHKTE CMOCO60M, UMEIT HOPUANYECKYI CUMY U

o6sa3aTesnibHbl A1 UCNOSIHEHUS CTOPOHaMMU.

Mo Bcem ocTanbHbIM BOMpocam, He MpeAycMOTpeHHbIM B Hactoswem [lorosope, CTOPOHbI

PyKOBOZACTBYIOTCA AeicTByOlWMM 3akoHoaaTenbcTBoM Poccuiickoit Pepepauun, B Tom yucne Mpasunamu

okasaHua ycnyr Casn n degepasibHblM 3aKOHOM Ne 126— ®3 «O cBA3u» oT 7 uona 2003 roga.

Cratbsa 14. AHTUKOPPYMNUNOHHAA OrOBOPKA

141

14.2

14.3

14.4

Mpn ncnonHeHnn ceoux 0653aTenbCTB NO Hactosawemy florosopy, CTOpOHbI, ux adunuposaHHblie nuua,

paboTHUKM UAWM NOCpPeAHVKM He BbINJaynBaloT, He npejnaraiT BbINAaTUTb W He paspellarT Bbinaaty
Kaknx- IM60 AEeHEeXHbIX CPeACTB WM LEHHOCTeR, MpPAMO WM KOCBEHHO, N0ObIM Nuuam, 478 OKasaHus
B/IMAHUS UM PELUeHNs 3TUX WL, C LeNbio NONy4YnThb Kakne-mbo HenpaBOMeEpHble MpenMyLLecTBa Uamn nHble
HenpaBOMEpHbIE LeNw.
Mpy ncnonHeHnn ceomx 06sA3atenbLCTB NO HacToswemy florosopy, CTOpOHbI, KX aunnposaHHbie nuua,
paboTHUKM WAWM MOCPESHWNKN He OCYLLeCTBASAT AEeWCTBUA, KBanMduumpyemble NPUMEHUMbIM NS Lenei
HacTosero [loroBopa 3akOHOA4ATENbLCTBOM, Kak Aadya/nosyvyeHne B3ATKU, KOMMeEpYeckuii Mnoakyn, a Takxe
JelicTBuA, Hapylwawouwme TpeboBaHUSA NPYMEHUMOrO 3akoHOAAaTesbCTBa W MeXAyHapoAHbIX akToB O
NPOTUBOAENCTBMMN Neranusaunm (0TMbIBAHMIO) AOXOA0B, NOMYYEHHbIX NPECTYNHbIM NyTeM.

B cnyyae BO3HMKHOBEHWA Yy CTOPOHbI NOLO3PEHWI, YTO MPOW3OLLI0 WM MOXET MPOU3ONTW HapylleHue
Kaknx-nmbo nonoxeHuin HactoAwein Cratbu, cooTBeTcTByloWasa CTopoHa 06sA3yeTcs yBeAOMWUTb ApPYryio
CTOpoOHY B MWCbMeHHON hopme. lMocne NUCbMEHHOro yBeAoMEHMs, cooTBeTcTBylowas CTopoHa umeer
npaBo MPMOCTAHOBWUTbL UCMOMIHEHME 06s3aTenbCTB MO Hactoswemy [loroBopy A0 NOJAyYeHus
NoATBEPXAEHUS, YTO HapylweHWe He Npov30oLWN0 Wan npousoingeTt. OTO NOATBEPXAEHWE AO0/MKHO ObITb
HanpaB/IeHO B TeyeHue AecsaTn pabounx AHel ¢ AaTbl HanpaBieHUs NMMCbMEHHOIO yBe4OMIEHUS.
B nucbmeHHoM yBesomneHun CTopoHa 06s3aHa cocnatbCs Ha akTbl WM NpefocTaBUTb Martepuarnbl,
[OCTOBEPHO nNoATBepxAawlme uaM Jarwlme OCHOBaHMe npegnonaraTb, YTO MPOWU3OLLIO WAN MOXeT
Npon30MTK HapylleHne  Kakux-nnbo  NonoxeHwi HacTosLen Cratbu KOHTpareHToMm, ero
adhdunupoBaHHbIMM  AnuamMy, paboTHMKaMU WM NOCpefHuKaMy  Bblpaxaiwlweecs B [eliCTBUSIX,



14.5

14.6

CraTtbs

KBAIMPULMPYEMbIX MPUMEHUMbIM 3aKOHOAATE/IbCTBOM, Kak Aaya WM noflydeHue B3SiITKU, KOMMEpPUEeCKuii
MoAKyM, a Takxe AeiCTBUAX, HapyLlaloWwnx Tpe6oBaHNs NPUMEHNMOr0 3aKOHO4aTebCTBA.

B cnyyae HapyweHuss ogHoit CTOpOHbl 0653aTeNbCTB BO3AEPXKMBATLCSA OT 3anpeLieHHbIX B HACTOSILLEM
Lorosope AeicTBUii n/vunu HenonydeHns apyroit CTOPOHON B YCTAHOB/IEHHbI HACTOSALMM AOrOBOPOM CPOK
NOATBEPXAEHUS, UTO HapyweHMe He MPOoM3oW/I0o WM He npousoiger, gpyras CTopoHa uMeeT npaso

pacToprHyTe AOroBop B OAHOCTOPOHHEM nNopAAKe MNOJIHOCTbKD WKW B 4acTwu,

HanpaBuB MUCbMeHHOe

yBeAoM/ieHne 0 pactopxeHun. CTOpoHa, NO Ybeil MHMUMATMBE Gbl PACTOPrHyT HacToswmii [JoroBop B
COOTBETCTBUM C MOJIOKEHUSIMU HACTOsILLEell cTaTby, BNpaBe Tpe6GoBaTb BO3MeLLeHUe peasnbHoro yuiepba,

BO3HUKLUEIO B pe3y/ibTate Takoro pactopXeHus.

MpunoxeHne Nel «Ycnyrn csasu. LieHbl u Tapmcpu» SABNSETCA HEOTbeM/IEMOI YacTblo HacTodALwero

[orosopa.

15. PEKB3NTbl CTOPOH

KnneHnt
FAOYANO «TIOUNPO»

WMHH\KMM 47050168001781301001

Opuaunuecknii agpec: 197136, CaHkTt-leTepbypr T,
Ukanosckuin np-kT, g. 25A, nuT.A

Afpec goctaBku KoppecnoHaeHuun: 197136, CaHkT-
MeTepbypr r, UkanoBCKuin np-kT, 4. 25A, nuT.A

p/c 40603810227004002821

B MAO «BAHK «CAHKT-METEPBYPI»

k/c 30101810900000000790

BWK 044030790

Ten. (812)235-26-77

hakc. (812) 235-26-77

OnepaTtop

O6LWecTBO C OrpaHNYeHHOW OTBETCTBEHHOCTbLIO
«QnpekT Tesiekom»

WHH 7802357008 KM 780201001
HOpugunyecknii agpec: 194156 r. CaxkT-leTepbypr,
Bonbwoii CamncoHneBckuii np, A4.87, it A, kab. 70
MoutoBbIi agpec: 199226, r. CankT-lMeTepbypr,
lanepHblin np-g, 4.3

p/c 407 028 101 550 701 838 20
CeBepo-3anagHbiii - 6aHk  MAO
CaHkT-MNeTepbypr

k/c 301 018 105 000 000 00 653
B/K 044030653

Ol'PH 5067847066436
OKMO 94648247
OKATO 40265561000
OKB3[ - 64.20.11 -
TenedOoHHOl CBSA3M
Ten. (812) 346-8888
chakc. (812) 346-8808

«CbepbaHk» T.

fesTenbHOCTbL B 0611actu

HacToawum cBuaeTenbcTByeTtcs,
yTo JOroBop NoAMNUCaH ynosIHOMOYEeHHbIMY NpeacTaBUTENAMU 06enx CTOPOH.

Onepartopa:



3.1.
3.2.
3.3.
3.4.
3.5.

3.6.
3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

5.

MpunoxeHne Ne 1
K Jorosopy Ne 124-EM/17
oT 25.12.2017 1.

Ycnyru cBasu. LeHbl n tapudbl

OnncaHne Ycnyr

Onepatop npegoctasnseTr KnumeHTy Ycnyrm MecTHOW TenedoOHHOW CBA3WM B COOTBETCTBAUM C
NINLEH3NOHHBIMW YC/TOBUSAMW, B YACTHOCTU, AOCTYN K CETU MECTHOI TenedOoHHOW CBSA3M, YCNyrm MeCTHOW
TeniepOHHOIM CBSA3M Ha YC/OBUAX HacTosiwero [loroBopa, a KAMeHT npuvHMMaeT v onnayvMBaeT ycnyru B
CTPOroM COOTBETCTBUM C YCNOBUSAMU HacToswero Jorosopa. [OnA npegoctaBfieHUss [AaHHbIX Ycnyr
Onepartop opraHusyeT aboHEHTCKUe NNHUK JocTyna.

Cpok geiicteus Mpunoxenus
Cpok geiictBusa gaHHoro MpunoxeHus ¢ 01 siHBapsa 2018r. no 31 gekabpsa 2018r.

Ycnoeus okasaHus ycnyr TefiedpOHHON CBA3N

Tun aboHeHTcKol NnHuKn: uudposoli Tpakt E1 ISDN PRI.

Cxema BK/IIOYEHNS OKOHEYHOro 060pyA0BaHUSA: Ha OKOHEYHOM KpOcCCe.

Bug (Tun) okoHeuyHoro o6opyaoBaHus: TenedoH, moaem, akc.

Micnonb3oBaHne OKOHEYHOro 060pyA0BaHNSA: UHAMBMAYAbHOE.

ABGOHEHTCKWI HOMep, Oonpeaensowmnii aboHEHTCKY JIMHWIO CBA3W, NpefocTaBneHHylo KaneHTy, ykasaH B

Akte Cpauun-lpremkn Ycnyr.

Cuctema onnaTbl: NOBPEMEHHas.

ExemecsiyHas abOHEHTCKas njara BHOCMTCA aBaHCOM Ha OCHoBaHuu cuyeTa OnepaTopa B TeyeHue 20

(hBafLaTV) KaNeHAapHbIX AHEW € AaTbl BbICTABMNEHUSA cyeTa Ha onnaty Ycnyr.

Onepartop No cBoeli MHWLMATMBE VMMEEeT MpaBO 3aMeHWUTb BblAeNeHHbli KnneHTy aboHeHTCKuii Homep B

cflyyae, ecnv nNpoAos/HKeHMe oKasaHus YCayr ¢ UCnosib3oBaHWEM YKa3aHHOro HoMepa HeBO3MOXHO. [pu

3ToM OnepaTop 0653aH NUCbMEHHO M3BECTUTb KnmeHTa u coo6LWMTb emMy ero HOBbli abOHEHTCKWII Homep

He MeHee uyem 3a 60 AHell OO AaTbl 3aMeHbl, ecnM Heo6XOAMMOCTb 3aMeHbl He Oblna Bbi3BaHa

HenpeaBUAEHHbIMW UK Ype3BblyaliHbIMU 06CTOATENBCTBAMMU

B cnyuyae ecnn no ycnosusim loroBopa okoHeyHoe ob6opygoBaHue KnveHta (TenedoHHbI annapart, dakc,

ATC un 1.4.) He obcnyxumBaeTca OnepatopoM, KMeHT HeceT NOJIHYI0 OTBETCTBEHHOCTb 3a HapyleHus B

paboTe cBoero 060pyfoBaHus, KOTOpPbIe MOTYT NPUBECTU K 6€30TO60MHOMY COCTOSAHUIO aBOHEHTCKOWN SIMHMK

nocne OKOHYaHUSA BbI30BAa.

KnueHT 06513aH cobnogatb NpuBeAEHHbIE HMXKE HOpMaTUBHbIe TpeboBaHus No Harpyske (Tpaduky):

*  Harpyska Ha ofjHy abOHEHTCKYI0 NMHUI0 He fo/KHa npesbiwaTh 0,15 SpnaHra;

. npu MCNosb30oBaHUM aboHEHTCKOM NuHuM ans coeauHeHus ATC KnueHnTta c ATC Onepatopa, Harpyska
He fosmkHa npesbiwats 0,8 SpnaHra B YHH.

Onepatop 0653aH o6ecneunTb KanMeHTy BO3MOXHOCTb 6ecniaTtHoro v 6ecnpensATCTBEHHOro Bbixofda Ha

3KCTPEHHbIE W aBapuiiHble Cnyx6bl TenedoHHON ceTn obuiero nonb3oaHusa (TOMM).

KnueHT BbipaxaeT CBOe cornacue Ha MCNOsb30BaHWe CBeAEeHWA 0 HeM Mpu MHAOPMAaLVOHHO-CNPaBOYHOM

06CNyX1BaHUN 1 HA BKNIOYEHNE CBELeHW O HEM B Tesle(POHHbIA CNpaBOYHUK.

KnueHT BblpaxaeT cBOe cornacue Ha A[OCTyn K yc/iyram  BHYTPU3OHOBOW, MeXAYyropogHol u

MeXxayHapoaHoi TenedOHHOW CBA3M M Ha NpefocTaB/ieHUe CBefeHWii O HeM ApyruMm onepaTopam CBA3M

ONS oKasaHusl Takux ycnyr.

Ycnoeua okasaHusa ycnyr BHYTPU3OHOBOW, MEXAYrOpoAHOW W MeXAyHapoAHOW CBA3WM onpefefieHbl B

[oroBope panbHeil cBsian (npefBapuTenbHbIi BbIGOp) Ne oT . Mexay

Knuentom n OO0 «[upekt Tenekom» (kak areHT OAO «BbimnenKowm», no porosopy Ne Gl 846 ot

01.09.2007r.)

[ononHutenbHble MHOPMaLMOHHO-CNpaBoyHble ycnyrn (Homep 0630) okasbiBatoTca KnneHty Onepatopom

3a OTAEeNbHy nnary.

KnneHt
1. ®IO OTBETCTBEHHOIO NuLa KoBasnbuyk Onbra BnagnmumpoBHa
2. flonxHoCTb PekTop
3. TenedoH dakc

4. Agpec npegocrtasfieHns Ycnyr 197136, CaHkT-lNeTepbypr r, Ykanosckuii
np-kt, 4. 25a, nut A

Tapudbl, UeHbl 1 NaaTexu

CTpyKTypa LeH Ha Ycnyru BbIrNssanT criegyoumnm obpasom:

*  eAMHOBPEMEHHAas ycTaHOBOYHasA nnara;

e exemecAuyHas aboHeHTCkas nnara,

. noBpemMeHHas nnaTta.

Bce ueHbl 1 Tapudibl NpuBefeHbl B pyonsax Pd n sknovatoT HAC.



5.1. EfvHOBpeMeHHas yctaHOBOYHasa nnara

HavnmeHoBaHune CTonmocTb HAOC
6e3 HAC, 18%, Kon-so Wtoro ¢ HAC, py6
py6 py6
OpraHusaunss aboHEHTCKOW NMHUN 0,00 0,00 15 0,00
poctyna no Tpakty El
MepBuyHas mapLipyTnsauusa no 0,00 0,00 15 0,00
Homepy
5.2. ExemecsiyHas aboHeHTCckasa nnata
HaunmeHoBaHue CrtoumocTt HAC
b 6e3 18%, Kon-Bo Wtoro ¢ HAC, py6
HAC, py6 PY6
AGOHeHTCKas IMHNA focTtyna no 360,00 64.80 15 6 372,00
Tpakty El1
MapLipyTusaumna no Homepy 150,00 27,00 15 2 655,00
CymMmapHas ctoumocTb, Bkavaa HAC, py6: 9 027,00
5.3. MoBpemMeHHasn nnata 3a MecTHble Tesie(POHHblE COeAUHEHNS B3UMaeTCsa No cneaywmnm Tapudam:
CTOMMOCTb OAHOM
HanmeHoBaHue
MUWHYThI
0,00

MecTHoe Tene(OHHOe CoeayHeHne



