Dorosop Ne 46-El/16
O npeaocTaBNeHUN TENEKOMMYHUKAUMOHHLIX yCnyr

r. CaHkr-leTepbypr oT 23 pekabpsi 2016 ropa

Hactoawuii [orosop ("[oroeop”) 3akmodveH wmexay v [0CyaapCTBEHHLIM aBTOHOMHLIM 06pasoBaTenbHbLIM
yupexaeHuemM AaoronHuTensHoro npodeccnoranbHoro obpasoBaHus  «fleHuHrpaackuii  oGnacTHoOl  MHCTUTYT
passutua obpasosaHusi» (TAOY OO «JIOUNPO») ("KnueHt"), umetowum topuavdeckuid agpec. Pocculickas
Pepnepauuns, 197136, Caukr-MNMeTeplypr r, Ykanosckuii np-kT, 4. 25A, nuT.A, B nuue Pekrtopa Koeanbuyk Onbru
BrnaanmupoBHbl, AedCTBylowero Ha ocHoBaHuu Ycraea, u  ObwecteoMm ¢ OrpaHudeHHod OTBETCTBEHHOCTLIO
«Ovpekr Tenekom» ("Onepatop”), umerownm lopuanyecknii agpec: Poccutickass depepauns, 194156, r. CaHkT-
Metepbypr, Bonbwott Camnconuesckuit np, 4.87, Jiut A, B nuue MeHepansHoro gupekropa Bacunbesa Omutpus
Bopucosuya, AelicTBYIOLETO HA OCHOBaHUW YCTaBa, UMEHYEMbIMU Kaxblil B 0TAensHOCTY - "CTopoHa", a BMecTe -
"CTOpOHB!",

Cratea 1. TIPEOMET OOFOBOPA

1.1. B cuny JQoroeopa OnepaTop npeaoctaenseT KnueHTy ycnyru CBA3MN, a TakKe UHbIe YCIYru, TeXHONOrMHecku
HEepaspLIBHO CBA3aHHLIE C ycryramu cBasW, (fanee no TeKCTy — YCryru), onucaHHbie B [1punoXeHusix K
Hacrosiwiemy Joroeopy, a KrnueHT o0bsisyeTcs npuHUMaTh W ONfavvBaTh yKasaHHble YCnyru B CTPOrom
cooveeTcTBUM ¢ [loroBOPOM IO LieHam u Tapudham, NPUBEAEHHbLIM B TTpUMOXKEHUSIX.

1.2.  Onepatop okaseiBaeT Ycnyr KnueHTy Ha ocHOBaHWU nuueHauin MuHcesisu PO Ne141808 «Ycnyrm mecTHol
TeneOoHHON CBA3K, 3@ WUCKNIOMEHWEM YCNyr MeCTHOW CBSI3M C UCNOMb30BaHWEM TaKCOQIOHOB U CPE/ICTB
KonnektmeHoro poctyna», Ne141810 «Tenematudeckue ycnyrn cesiauy», Ne141809 «Ycrnyru cBsisu no
npeaoccTaeneHuio kaHanos cessn», Ne 130861 «Ycnyru cBsiau nNo nepeaave JaHHbIX, 3a UCKITIOYEHUEM YCITyr
CBA3W No Nepefade AaHHbIX ANS Uenen nepegauyn ronocosol uHdopmauumy, Ne100749 «Ycnyrn cesisv no
nepenade JaHHbIX ANS Lenew nepeaaym ronocoBor UHMopMaLmm.

Crates 2. CPOK JIENCTBUS JOTOBOPA

2.1. [lorosop 3aknioyaeTcs CTOpOHaMu CPOKOM Ha OAWH rop, BCTYRAET B CUMy CO AHA €ro nognucaxus obeumn
CTOpPOHaMM U pacnpocTpaHAETCs Ha NPaBOOTHOLLIEHUS, BO3HUKLLNE Mexay cTopoHamu ¢ 01 sHBapsa 2017 roga
no 31 pekabps 2017 roaa.

2.2. Cpok peuctBus kaxgoro [punoxeHus Gyaer ykasaH B cooTBeTCTBylOLEeM [puItokeHun K HacTosuemy
Aorosopy.

Crarbsa 3. NOPAQOK OKA3AHUA YCNTYT

3.1. Tnauupyemas pata Havana npegoctasreHus Ycnyr ykasbieaeTcs B [MpunoxeHnsx k [lorosopy.

3.2 B cnyyae nepepuisa B npegocTasneHun Ycenyr KnueHr cooGuiaet o6 atom B Cnyx6Gy nogaepxku Knuextos
OnepaTtopa no Ten. (812) 346-88-00 vunu (812) 603-28-29 vnu Ha aneKTPOHHYIO NouTy support@telros-
telecom.ru. pu atom, ¢ MomeHTa peructpauuu 3aseku KnueHTa HaumHaeTcsl nepuoja nepepbiBa B
Npegocraenennn Ycnyr. [lepuoa nepepbiBa 3akaHuMBaeTcsi, KorhAa NpeaocTasrieHue Yenyr Knuewty
B0300OHOBNEHO.

3.3. Bpems peakuun OnepaTopa Ha 3asiBKy KrniveHTta cocraBnsier YeTbipe Yaca. 3a nepepbisb B NpeaocTaBneHnm
Ycnyr cBAsy npoforiKUTENBHOCTLIO Bonee yeTbipex 4acoe Onepatop npeaoctaBuT KnneHTy nbroty o
onnate Ycnyr 8 pasmepe 1/720 4acTu exxemMeCsUHON Nnathl 3a KaXAbIV YaC nepepbiBa CBepX YeThipex Yacos.
JluHeiiHble nospexaeHus ByayT yctpaHsitecst OnepaTopom B TedeHne pabouero aHs.

3.4. Onepatop ocrasnsieT 3a coboli NpaBo npepbiBaTth NPEAOCTABNeHne YCRyr Ans niaHoBoro obcnyxusaHus
cpencTs cBSA3M U 060pyaOBaHWSA, UCNONL3YEMOrO ANS NPeAoCTaBneHns YCnyr, B TOM uucne B paboune anHun.
Takve cnyyav He CHMTaIOTCH rnepepbiBamMy B nNpesocTasnenun Yenyr, ecnu Onepatop ysegomuT KnuewTa 3a
24 yaca o nnaHupyemom o6cnyxuBaHum ¢ ykasaHuem npoaorpKUTeNsHOCTU OBCTYXUBaHUS.

3.5. Obopyposanue Onepartopa.

(npumensiemcsi, ecnu Onepamop ycmaHaenueaem ceoe o6opydogarue 6 nomeuieHusix Knuenma)

3.5.1. Ins obecneueHns npepocTtaBnenus Ycnyr OnepaTop ycTaHaBnuBaeT B nNoMelleHun KnveHTa cBoe
TenekoMmyHvukaumoHHoe obopyaosaHue ("Obopygosanue”), a KnueHT oGecneumBaeT COXpaHHOCTb W
Hagnexaiue ycrnosua akcnnyarayuu u xpaHenuss OBopyaoBaHusi ¢ AaThl, ykasaHHOW B AKTe npuema-
nepegaun OGopyaoBaHus.

3.5.2. ObopynosaHue npvHagnexut Onepatopy Ha npase COGCTBEHHOCTY.

3.5.3. KnneHT HeceT oTeeTCTBeHHOCTb 3a ObopynoBaHvue B TeueHwue cpoka geicrsus [orosopa, Brknouas
cnyvariHyio rnbens, noepexaeHve unu xuweHve O6opyaoBaHus, v NPUHUMAET BCe HEOBXOAUMbIE Mepbl A1
€ro COXpaHHoOCTMU.

3.5.4. Knuent He wmoangvumpyer O6opyAoBaHMe, a TakKe HE nNPOUSBOAWT KAKOTO-NUBO TEXHWUUYECKOro
ob6cnyuBanvs v pemorTa OGopyaosanus.

3.5.5. B cnyyae nospexaenust unu ytpatbl O6opynosanusi, KnveHT 0693aH HemMeaneHHO NUCbMEHHO coobwnTh 0O
cnyuviBwiemcst OnepaTopy w ykasaTb NPUYnHBI, KOTOPbIE NIPUBENIN K 3TOMY.

Crares 4. OBASATENLCTBA ONEPATOPA

4.1. Onepatop 00s3aH okasbiBaTte KrueHTy Yenyru no [loroBopy B COOTBETCTBUM C  OERCTBYIOWWAM
3aKkoHoaaTenbcTBom Poccuiickol defepauu, UMEIOWMMIACS NULIEH3USMI 1 HACTOSILLM [JOroBOpoMm.



4.2.

4.3.

4.4,

Onepatop 06s13aH ycTpaHaTe N0 3asBNeHuio KnueHta HeucnpaBHOCTW, NPENSTCTBYIOLWIME MONb30BaHMIO
ycnyramu.

pu obpauwennn Knuenta Onepatop 06513aH B TeyeHne 10 pabouux gHen NpeACTaBUTL AETaNU3aLMIO CHETa,
cofepxatlyio AONCNHUTENbHYIO MHopMaLmio 06 OkasaHHbIX Ycnyrax. 3a npefoctasneHve aeranuvsaumu
cyeTa B3vmaeTcs nnara B pasmepe 300 (Tpucta) pybnei.

CBoeBpemeHHO yBeaoMNsATL KrineHTa 06 n3meHeHusIX B LieHax v Tapuax Ha ycryru cesiau.

Crarbn 5. OBA3ATENLCTBA KIUEHTA

5.1.

5.2.

53.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

KnueHT oBs3aH BHOCUTL NNaTy 3a Ycnyru, okasbisaemblie Mo HacTosilemy [orosopy, B NonHom oGbeme, B
YCTaHOBNEHHbIE CPOKM W B COOTBETCTBMM C YCROBUSIMM, OMPEAEneHHbIMU HacToswum [JoroBopom u
MpunoXeHusiMK, a Takke 3a WHble OKasdaHHble yCnyrn, B COOTBETCTBUM C AeWcTBylOWwwMM [perckypaHTom
Oneparopa.
KnueHT 06a3aH npuHAaTbL YCnyry nocne ycnetluHon AeMoHCTpaumm ee cyHkUuMoHupoBaHua. MNpuemka Yenyru
KnueHntom ochopMnseTcs ABYXCTOPOHHUM akTOM caaqu-npuemkn. Ecnu B Teyenune 3 (Tpex) kaneHaapHbiX
AHen nocne cpaxkTuyueckoro BbINONHeHus paboT KNMeHT He NOANWCHLIBAET akT CAAuyu-NpUeMKU u He
npeabsenaet Onepatopy 060CHOBAHHLIX NPETEH3U B MMCbMEHHOM Buae, nubo B cnydyae oTkasa KnueHTa
noanucaTb akT cAauu-NpUeMKN U3-3a HEFOTOBHOCTU OKOHeYHoro obopyaoBaHua KnueHTta, npuemka Ycnyru
cuutaeTca cocrosiswelicd, u OnepaTop vMeeT NpaBo BLICTABNATL cHeTa Ha onnaty Yenyr, a Knueut
oBs3aH onnayvBaTh 3TV CYETa B COOTBETCTBUM C ycnoBusamMu Joroeopa.

KnneHT 0Bsi3aH 3a cBOi cHeT NOAroTOBUTL W NPEAOCTaBUTL NOMELWEHNs, HeoBXoaNMbIE AN YCTAHOBKM
o6opyaoBaHus 1 rpeaocTaBneHns Ycnyr, B COOTBETCTBUM C TEXHUHECKUMM HOopMamu Onepatopa.

Knuent 065s13aH obecneunts AocTyn B CBOM NoMelleHust paGoTHUKOB U noapsaauukos OnepaTtopa B Uensix
ycraHosku OBopypoBaHua w/uiv  npeaocTaeBrieHus Yenmyr, a Takke o0s83aH  orpaHMumTb  JOCTynN
NOCTOPOHHUX NUL.

KnueHT 06s13aH npuHsaTe Ha cebs Bce pacxoabt no NoGomy nepemelleHnio Yenyr U OTHOCAUIErocs K HUM
Ob6opynosaHus, yctaHoBneHHoro OnepaTopoM, ecnv OHO NPOUCXOAMT NO MHUUMaTUBe KnneHTa.

Knuent o6s3aH HasHauuTb CBOWMX NpeAcTaBUTenen, KoTopbie OyAyT OTBETCTBEHHbI 3a OKasaHue
copencTaus Oneparopy B MoHTaxe 0b6opyaoBanusa v npuemxe Ycnyr.

KnueHTt 06513aH coobuwate Onepatopy B Cpok, He npeBbillalwWwmii 60 (LIeCTbAECAT) KaneH4apHbIX OHEW, 0
npeanonaraeMom npekpaLeHnuin cBoero npasa BfiageHus U (Mnv) nonb3oBaHUsA NoMelleHUeM, B KOTOPOM
npefocTaenaloTca Yenyru,

KnueHT 06s13aH npeaocTasnsaTh ANA NOAKITIOYMEHUA 1 (MNK) NOAKMIOYATL TOMbKO TaKOe NONb3oBaTenboKoe
{okoneuHoe) cbopyaoBaHue, Ha KOTOPOE UMEETCH AOKYMEHT O MOATBEPX/ASHN COOTBETCTBUS 3TUX CPEACTB
CBSA3U YCTaHOBMNEHHbIM TpeboBaHUsaM.

B cnyvae apeHnab! KniveHToM Tepputopun y TpeTbux nuy KnuenT obsisaH NpoBecTu cornacosaHue ¢
apedgoparenemM BCeX BOMPOCOB, Kacalowuxcs nposegeHuss paboT no npedocTaBneHwio Yenyr Ha
apeHayemoi TeppuUTopum.

KnueHt obsasaH B TeueHue 5 (natu) pabouyux gHel C MOMeEHTa NOCTynneHnus Takoro TpebosaHusi oT
OnepaTtopa npeAoCTaBUTL 3aBEPEHHbIE KOMMU [OKYMEHTOB, NpPEeAyCMOTPEHHbIE COOTBETCTBYIILLMMM
lpaBunamu okaszaHus yCryr CBs3u.

Cratba 6. LIEHBI U YCITOBUA NNATEXEN

6.1.

6.2.

6.3.
6.4.
6.5.

6.6.

KnueHT ocyluecTenaeT nnatexu B nonb3y Onepartopa 3a npeaocrasnsemMble YCNyru no UeHam, YKasaHHbIM
B [lpunoxenusax k [lorosopy. 3TM UeHbl MOMYT MEHSTLCA B Cnydyae usMeHenusa cebecTovmocTn
obcnyvBaHUA CeTEBbIX PeCcypCOoB, 3KOHOMWYECKUX OTHOWEHWA C ApYrMMW onepaTtopaMu cetu obuiero
NonNL3OBaHUA, B CNy4Yyae M3MEHEeHWst NPUHUMNOB Tapwdrkaummn, HanoroBOro 3akoHoAaTenbcTsa W CTaBOK
Hanoroe, B cliy4ae WU3MEHEeHWUA KOHBIOHKTYpPbl pblHKA TENEeKOMMYHUKaUUOHHbLIX YCnyr. 0] npeacrosiwem
usmeHeHun ueH Onepartop yeBegomnsieT Knuenta He MeHee yem 3a 30 (Tpuauarh) KaneHAapHbiX AHeR
NUCbMEHHO. MI3MEHEHVA CYUTalOTCA BCTYNUBLUMMU B CUMY C AaTbl, yKka3aHHOW B yBegomneHun Oneparopa,
ecnu KnuneHT 3a 10 (gecsTb) kaneHAapHbIX AHER A0 AaTbl BCTYNNeHWs B CUNY U3MEHEHUA NCbMEHHO He
yseaomut Onepatopa o6 oTkase B npuemke usMeHeHud. B cryyae oTKaza B NpUeMKe U3MEHEHWA
HacTosAuiniA [loroBop cuMTaeTCst pacToprHyThIM C AaThl, ykasaHHoi B yBeAomneHun Oneparopa Kak aaTa
BCTYMIEHWs B CUMY NpeanaraeMbix U3MeHeHnit, v ato He ocsoboxaaeT KnuneHra ot onnatel Onepartopy
moboid 3apgomkeHHocT u wTpada (neHu), o6s3aHHOCTL ynnaTel KOTOPbIX BO3HMKMA A0 MOMEHTa
pacTopxkeHus HacToswero Jorosopa.

Lenbl, Tapudbl 1 CcymMmbl nnatexeil, npuBoauMble B HacTosdlWem [loroBope, [JONOMHUTENbLHBLIX
Cornatuenusx v MpunoxeHnuax k HacTositemy [loroopy, apyrux [JokyMeHTax ro HacTtosiwemy [lorosopy He
BkniodaoT cymmbt HAC v nobbix apyrux Hanoros v cOopoB. KnueHT OnnauvMsaeT BbiCTaBreHHbie
OnepaTtopom cuyeTa ¢ y4eTOM HanoroBbIX CTaBOK, ACHCTBYIOLLMUX HA MOMEHT BbICTaBIIeHNS.

CroumocTs Yenyr yctaHaenvueaeTtcs B pybnsx.
®opma pacyeTa — GesHanMuUHoe NEepeqnCrIeHe AeHEeXHbIX CPeCTB Ha pacueTHbI cueT Oneparopa.

®akr npenocraeneHust KnueHty Ycnyr, a Tawke dakTudeckas jarta Hauana nonb3osaHus Ycnyramu
onpeaensetca OnepaTopoM Ha OCHOBaHUW AaHHbIX NPOrPaMMHOIO KOHTPONA COEAUHEHMIA UNK annaparypbl
yyeTa ctoumocTu (BunnvHra), 3sanucaHHbIX Ha MarHUTHbIA HocuTens OneparTopa.

Onepatop exemMecsyHO HanpaenseT KnueHTy noanucaHHuie OriepaTopoM CYET Ha onnaty Ycnyr, a Takke
C48T-hakTypy WU OBYXCTOPOHHUA aKT 0O okasaHHbix ycnyrax. B Teuenue 5 (nsatm) paGounx gHei nocne
nonydeHnss akta KnueHt obsAsyetcs nognucaTte akT UMM NPeAOCTaBUTb NUCbMEHHbLIN MOTUBUPOBAHHBIN
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6.7.

6.8.

6.9.

6.10.

6.12.

6.13.
6.14.

6.15.

6.16.

6.17.

otka3. Ecnv no ncrevexun YCTaHOBAEHHOIro BpemMeHu OnepaTop He nony4aeT OoTKa3s OT KnveHTta, o6bem
ycnyr npusHaeTCs NOATBEPXAEHHbLIM.

lNoBTOPHOE BLICTABNEHNE AOKYMEHTOB, YyKasaHHbIX B N.6.6. HacToswero [Jorosopa, BO3MOXHO Nnocne
nCbMeHHOro obpalueHyst KnuenTa 3a oTAeNbHYIo nnaty, B COOTBETCTBUN ¢ NpelickypaHTom OnepaTopa.

Onepatop o0ssyeTca obecneuuth goctaBky KnueHTy cueta Ha onnaty ycnyr fuobbiM w3 cneayiowmx
cnocoBoB: Mo MouTe, Kyphepom, [0 hakcy WM SneKTPoHHOW fodTe. OpurviHanbi  AOKYMEHTOB
AoctaenaoTea B TeueHve 10 (necatv) pabouux gHeid ¢ AaTbl BeICTaBNEHUs 3Toro cyera. B criyyae, ecnu
afpec JOCTaBKU KOPpEecrnoHAeHUMM KNuWeHTa HaxeauTcs 3a npegenamu r. Cadkr-TeTepbypr, AocTaBka
OCYLWECTBASETCH 3aKasHbiM NUCbMOM C YBEJOMIEHUEM B CPOKM, YCTAHOBIIEHHLIE MOYTOBOW KOMMNaHMEN.
[pn atom cuyeTa HanpaBMsOTCS KNUEHTY MO (hakCy Wnv 3reKTPOHHOW noute B TeueHue 10 (gecarw)
pabouux gHel ¢ AaTbl BLICTABNEHWS 3TOrO cyeTa.

CTpyKkTypbl LieH no Buagam YCnyr NnpuBeAeHb! B COOTBETCTBYIOUMX [TpUNOXKEHNAX.

EAvHOBpeMeHHas ycTaHoBOYHAas NnaTa 3a YCnyru BHOCUTCS] 8BaHCOM B TedeHue 3 (Tpex) paboumnx gHeid, ¢
AaTh! NOANUCAHVS COOTBETCTBYIOETO [TPUNOXEHUS, HA OCHOBaHYM BbicTasneHHoro OnepaTopom cueTa.

YcnoBust aBaHCUPOBaHWA exemecsiuHoi aboHeHTCKoW nnarbl onucadbl B [Ipunoxennsx K Hacrosulemy
[Jorosopy.

Cuerta 3a cakTuyeckn okasaHHble ycnyri (B T.4. TenegoHHbIe U/MNU CETEBLIE COEAVNHEHNS) BLICTABNSIOTCH
nocneaHuM JHem Mecauad, B KOTOPOM OHM Bbinu okasaHbl, u onnadusaioTcs KnueHtom B Tedenue 20
(pBapuaTth) kaneHaapHbIX AHEN C AaTh! UX BbICTABREHUS.

LlaToﬁ onnaTbl cHeTa CHUTAETCA JaTa 3a4nCiieHns [AIEHEeXHLIX CPeaACTB Ha pacquanZ cHeT OnepaTopa.

B cnyyae ecnu onnara He BygeT npousBefeHa B TEYEHWE CPOKOB, yKasaHHbIX B n.n. 6.10., 6.11.,, 6.12.
HacTosiwero [Jorosopa, Oneparop MOXET BbiCTaBuTb, a KnueHT ofsizaH onnatute Onepatopy NEHIO B
pasmepe 0,2% (Honb UenbIX ABE AECATLIX) NPOLEHTA OT NPOCPOYEHHON CYMMBI 3@ KadKablil KaneHaapHbIii
AEHb NPOCPOYKA oNnaThbl.

B cnyyae ecnu KnueHT He onnatut Ycnyrv B TedeHue 7 (CemM) KaneHAapHbIX AHEN nocre ucTedeHust
CpoKoB, ykasaHHbix B n.n. 6.10., 6.11., 6.12. HacTosiLero [oroBopa, OnepaTop MeET NpaBo HemenreHHO
NpUoCTaHOBUTL NpeAocTasneHue Ycnyr, Hanpaesue KnveHTy 3a 24 vyaca 40 MOMEHTa MPUOCTaHOBMNEHUs
COOTBETCTBYIOU{EE MUCBMEHHOe YBEAOMNEHWE, B TOM UUCNE WCTIONb3ysl JNEKTPOHHYIO MOMTY Wnn
hakCUMUNBHYIO CBSA3b.

[pn ocywectBneHun nnatexa KnueHwt 6yaeT ykasbiBaTe HOMep Hactosuwero [orosopa u Homep
onnaymeaemoro cyeta ¢ TeM, 4Tobel OnepaTop Mor MAEHTUMUUMPOBATL NoyYyaembie nnatexu. MepeBoap!
nnatexen GyayT OCyWecTBRATLCA 3a cueT KnuenTa, o vYem KNUEeHT ykaxeT B MnaTexHoM nopyyeHumn baHky.
CTopoHb! cornallaiTcd, HTO MpoueHTHl B coorBetcTBuM co cr. 317.1 TK PO He HauucnsawTtca n He
ynnaynsaioTcs.

Cratesi 7. KOHOUOEHUMANBLHOCTD

7.1.

Bcs uHgopmauvs, packpoiBaemasa B pamkax fAaHHoro [lorosopa, sIBAAETCH KOHMAEHUManbHOW WU
packpbiBAETCH VCKIMOMUTENLHO B CBSA3U C BbinonHeHnem CrtopoHamu ux obssatenscte no [orosopy. B
TeuyeHne BCero cpoka AencTsus Hactoswero [Jorosopa u B TedeHue 5 (MATU) NeT CO AHS ucTeyeHnus cpoka
HacTosuwero [orosopa nonyyatiowas CTOpoHa He pacKpoeT MONyYeHHYI WHhOpMaUmio HUKaKoMy
TpeTbeMy MUY W HE WCNOMb3yeT NOMyYeHHYIo KoHUAEHUMAaNbLHY UHdOopMaumio B uensax cobcTBeHHON
BIFOALI UMK B LUENAX TPETLEro Nuua uHade, 4em C NUCLMeHHOro cornacus nepegatowieil CTOpOHb.

Cratbn 8. TAPAHTUW, BBAUMHASA 3ALLUTA, OFTPAHUYEHUE OTBETCTBEHHOCTU

8.1.

8.2.

8.3.
8.4.

Hu Onepatop, HM ero cybnoapsayuki, ydacTBylowue B MPeAOCTaBneHun Ycnyr, He NpeaoCTaBnsioT
HUKAKUX APYTUX TrapaHTUX, BbIPEXKEHHbIX WKW MoApasyMEBaembiX, 3@ WCKMIOYEHUEM rapaHTuit, npsimo
yka3aHHbix B [oroeope.

Hu ogHa w3 CTOPOH HU Npu Kakux oBCToATEeNbCTBax He HeCceT HUKaKoW OTBETCTBEHHOCTU nepen npyron
CTOpOHOW 3a OCTAaHOBKY NPOU3BOACTBA, YTPa4YeHHbIN BU3HEC UNK YNYUIEHHYIO Bbiroay, NOTEPIo AaHHbIX Uix
nobble ApyrMe KOCBEHHbIE NOTEPW UMK UX NOCNEACTBUS, B TOM YUCIle BO3HUKLUWME B pe3ynbTaTe nepepbiBoB
B NpeAocTaBfieHun Ycnyr, BHE 3aBUCUMOCTU OT TOro, Morna unu HetT CTopoHa NpeABuaeTs BO3MOXHOCTb
Takux NOTepPb B KOHKPETHON cuTyauuu.

PeanbHbI yuiept, HaHeceHHbI OnepaTtopy, NOANEXMT B3LICKAHUIO B NOTHOM CyMMe.

KnmeHT HeceT BCl0 OTBETCTBEHHOCTb 3a WCNonb3oBaHue Ycnyr, npepoctaensembix OnepaTtopom, u
obecneunsaeT 3awuty Onepatopa oT nbbIX MPEeTEeH3d ¥ WCKOB TPEeTbUX fIWL, CBSI3AHHLIX C
Mcnonb3oBaHuem Ycnyr Knuentom.

Cratbs 9. OBCTOATENIbCTBA HENPEOAONUMOW CUNb!

9.1.

9.2.

CTOpOHbI HE HECYT OTBETCTBEHHOCTU 32 32a4EPXKM B UCTIOMHEHWMU WK HeucnonHeHue obss3atenbcTB Mo
[oroBopy, ecnv 3afepXku Ui HEUCNonHEHUe NpPoM3OLUNM BCNEACTBYE 0BCTOSTENbCTB HEMPEOAOMMON
Cunbl; B 4YuCno Takux oOCTOSTENbCTB BXOAAT: BOWHA (BKMIOMAS TPaXKAAHCKYI0), MATEXM, caboTax,
3abacTtoBk, nNoOXapbl, B3pbiBbl, HABOAHEHME WU WHOE CTuxwiiHoe 6GefcTeue, U3AaHWUS  aKTOB
rocyfapcTBeHHbIX opraHoB Poccuiickon depepaunn nubo cybbektoB Genepaunmn, UM opraHoB MecTHOro
camoynpasnieHus.

HemeaneHHo nocne nony4vyeHus vHgopMauum o HacTyrnneHny niobbix 06CTOATENLCTB, 3aAepXKUBaloLLX
ucnonHeHue unu VHbIM 00pasom NpensiTCTBYIOWMX WCRONHEHWIo Hactosiwero Jorosopa, CropoHsbi
NUCbMEHHO yBeaoOMNsoT 06 9TOM gpyr Apyra.

LI



9.3.

9.4.

CTOpOHbI HE HeCyT OTBETCTBEHHOCTY 3a Noboi ywepd, Briloyas yObITKIA, a TaKKe pacXoab!, CBA3AHHbIE C
NPETEH3UAMN MNY TpeBoBaHUSAMU TPeTbLUX NUL, KOTOPbIe MOTYT BO3HMKHYTE B pesynbTaTe 06CTOATeNbLCTB
HenpeoaonMMon cusbi.

Ecnu ofcTosTenscTBo HENPEoAoMMOIlE CWIb! BbI3bIBAET CYLECTBEHHOE HApyWEHWe UMW HEMCTONHEHWe
obasatenscTB no Hacrosiwemy [Jorosopy, Ansileecs 6onee 180 (cta BocbMMAECATW) AHel, kaxaas
CropoHa wMeeT npaBo npekpaTtuTb AelcTBue Hactosiero Jorosopa nocne nogaun apyroit CTopoHe
npeasapurenbHoro (3a 30 (Tpuauats) AHel) NMCLMEHHOrO YBEAOMNEHUA O CBOEM HaMEPEHUN NPeKpaTuThL
Aevicteue [lorosopa.

Cratka 10. PASPELUEHUE CNOPOB

10.1.

10.2.

10.3.

10.4.

B cnyuyae Bo3HuKHOBeHua wmexgy Onepatopom u KnueHtom nobblx CNOpOB WNW pasHornmacum no
HacToawemMy [orosopy CTOpPOHbI NPUNOXaT BCE YCUNUS ANS WX APYXECTBEHHOIO paspelleHus nytem
neperoBopos.

INpeTeHsnonHBIN Nopafok yperynuposaHya cnopoB obssateneH. Cpok OTBETa HA NOCTYNMUBLUYIO NPETEH3MI0
COCTaBNAET ABE HeAeny ¢ MOMEHTa ee NomnyveHus.

Ecrim crnopbl He MoryT ObiTb paspelieHbt MyTeM NeperoBopoB, paspellenne cnopa nepejaeTca Ha
paccmotpeHue ApbutpaxHoro Cypa Cankr-lMeTepbypra u JleHunrpaackoi obrnactv B nopsiake,
yCTaHOBNEHHOM AEWCTBYIOWMM 3aKoHoAaTeNbCTBOM Poccuitckol ®eaepaymn.

Hacroawwn Jorosop coctaBneH u GyaeT BoiNOHATLCS CTOPOHAMU B COOTBETCTBUM C 3aKOHOAATENLCTEOM
Poccwiickoi Penepauiym.

Crartkst 11. PACTOPXXEHME LOrOBOPA

11.1.

11.5.

KnneHT BnpaBe oTkasaTbCA OT OAHOW WMNW BCEX NPeAOCTaBsSeMbiX YCNyr Ha YCNoOBUAX HACTOSILLEro
Horosopa u Mpunoxenuit, nucemerHo yBegomvs o6 sTom OnepaTtopa He nosgHee, yem 3a 30 (TpuauaTts)
KaneHaapHsIX JHeW [o Aatbl Npeanoriaraemoro otkasa oT YCMyr, eCcnu WHOe He YCTaHOBAIEHO
Mpunoxernsamn kK HacToswemy [orosopy.

KnneHt moxeT yseaomutb Onepatopa O pacTopXeHun [JoroBopa B OAHOCTOPOHHEM MOpSZKe [0
HacTynnennst Aatel NpuHATMA Yenyr. B atom cnyyae KnueHT obsizaH onnaTtuTe pacxodbl, Npon3BedeHHbIe
Onepatopom Ans TNOAFOTOBKM oOkasaHust Ycnyr KnveHTy [0 MNONyyYyeHna Takoro yBedoMNeHuss (3a
BLIMOMHEHHYO paboTy, CTOUMOCTL 06opyAoBaHNs 1 Npoune o6oCHOBaHHbLIE 3aTpaThbl).

B nioboe Bpems nocne Aatbl NpUHATUS Ycnayrn Hactoawmin [orosop mMoxeT ObiTh pacToprryT noboit n3
CropoH nytem yseaomneHus 3a 30 (TpuauaTh) kaneHAapHLIX AHER, Npy 9ToM, ecni [LoroBop pacropraercst
Knnentom, KnueHt pomxeH onnatuth OnepaTopy BCe eXeMecsyHbie NnaTeXxu 3a OCTaBLUMACSH
nepBoHaYancHbI cpok aenctems MNpunoxeHus.

B cnyyae pacrtopxenuns [orosopa no TpeboBaHWi0O OAHOW W3 CTOPOH NMOO 10 COrMalleHuio Mexay
Croporamn CTopoHbl HacToAuwero [lorosopa A0MKHbI B TeueHne 14 (YeTbipHaguaTi) kaneHaapHbix aHen ¢
MOMEHTa PaCTOPXEHMS MpOuU3BECTU BCe BilawmopacdeThi. [locne npekpaweHws Aaeicteusi [loroBopa
KnneHT o06s13aH B8 Tedenwne 10 (mecaTn) kanendapHoix AHel BepHyTb O6opypoBanwe u  apyryko
coBcTBeHHOCTE OneparTopa, ecnu TakoBble nepegasanucek Knuenry.

Ecnu KnueHT ponyckaeT HapylieHue cyllecTBeHHbIX ycnosui [loroBopa, U €Ccnv Takoe HapylleHue unu
HencnonHeHwe He wucnpasneHo B TeyeHve 30 (Tpuauaty) JHeN CO AHS MONYYEHUS MUCbMEHHOIO
TpeboraHus 06 ux ycrpaneHun, OnepaTop MOXET 0TKa3aTbCA OT WCTMONHEHus Hacroswero [Jorosopa B
OJHOCTOPOHHEM BHECYAeOHOM nopsiake, HanpasveB COOTBETCTBYIOUIEE yBeaomnenne Knventy. C momenTa
nonyyeHusi Takoro yeeaomrneHns KnueHtom Hactoawmi [oroeBop Oyaer cuutatbes pactoprHyTeiM. C
MomeHTa pacTtopxkeHus [orosopa OnepaTop npekpatuT okasanue Ycnyr KnmeHTty, a KnueHT npekpaTtut
ncnonb3oBanne Ycnyr Oneparopa.

Ecrm KnueHT ncnonbayer ycnyru cBsisu, npeaocTaBrieHHble OnepaTopoM, ANs KaKUX-NIMGO He3aKOHHbIX
Luenefi, unu xe WUCMOMb3YeT MX Ke3aKoHHbM cnocobom, OnepaTtop MOXeT 0TKa3aTbCA OT WUCMONHEeHUA
Hactoswero [loroBopa B OAHOCTOPOHHEM BHecyaebHOM rnopsiake, HanpaBue COOTBETCTByOWEE
ysegomnenne Knuenty. C MOMEHTa nony4YeHuss Takoro ysegomnenvs KnueHTom HacTtoswmit [orosop
Byper cumtaTtbes pactoprHyTbiM. C mMomeHTa pacTtopxeHusi Jorosopa OrniepaTtop npekpaTut oKasaHue
Yenyr Knuventy, a KnueHt npekpaTtut wucnonb3oaHue Ycnyr Onepartopa. TNpu atom Onepartop
0CBOOOXAAETCH OT Kakoro-nubo BoametieHus aBOHEHTCKUX NnaTexen.

Crartesa 12. YBEQOMJIEHUA

12.1.

12.2.

12.3.

124.

Tio6ie ysegomneHna unu uHble coobileHus, noanexawme nepeaave oT ofHoi CTopoHs gpyroi CTopoHe
AOMMKHLI NepeaasaTtbCA B NUCbMEHHOW chopme niobbiM U3 cnepylowmx cnocoboB: No noyre, Kypbepom,
3NEKTPOHHOM noYTe unu ro dakcy. Agpeca M pekBU3UTLI JOCTABKW, NO KOTOPLIM MPON3BOAUTCA OTNPABKA,
ykasaHbl B CTaTthe 14 HacTosawero [Jorosopa.

Mpy n3meHenun pexsusntos, NMMbo APYrnX AaHHbIX, UMEIOLWMX 3HaYeRne AnA UCNONb3OBaHNUA HacToALero
[Horosopa, CTopoHb! 0bs3aHbl yBeSOMAATD APYr ApYra O Takux U3MEHeHMsX B TedeHue 14 (YeTbipHaauaTy)
KanersaapHbIX AHENR. M3MeHeHnst cunTaloTCa BCTYNUBLLUMMY B CUIMY C AaTbl, YKa3aHHON B YBEAOMICHWU,

B cnyuae yknoHeHus ogHon u3 CTOPOH OT nonyyeHusi moboro posa yBefOMNEHUA (B TOM YMCiie CYETOoB,
cyeToB-thakTyp M Ap.), a Tawke B cny4yae, koraa ogHa u3 CTOPOH NMUCbMEHHO He cOOBLMT 06 n3ameHeHUu
CBOMX PEKBU3WUTOB B YCTAHOBIMEHHbIN CPoK, AaHHaa CTOpOHa HeceT BCIO OTBETCTBEHHOCTbL 33 HEA0CTaBKy
VN HEBO3MOXXHOCTE AOCTABKW YBEAOMIIEHS.

CTopoHbl OroBOPUNNCE O TOM, UTO BCE YBELOMIIEHUS, NepefaHHble Mo NEeKTPOHHOW NoYTe UM KaHanam
thakcuMunbHON cBa3n, ByayT iMeTs cuity Npy COBRIOASHUM CNEAYIOLMX YCIOBWA:
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e  OTNpaBreHHOe COOGLUEHUE COAEPXMT HOMEP TenechoHa, ykasaHHbLI B peksuautax CTOPOH HaCTOALLEro
Dorosopa;
¢ OIMpaBneHHoe CoobLLEHNE COAEPXKUT NOAMUCH YIOMHOMOUYEHHOTO ntia CTOPOHDY,

ey CTOPOHbI, COBEPLUMBLLEH OTNIPABKY COOGLLEHMS, UMEETCH PEeecTp UCXOAsmMX coobuleHnit ¢ OTMETKOMN O
HopMarbHON nepeaade coobLueHus.

Crarbsi 13. SAKINIOYNTENBHBIE NONOXEHUA

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

OTkas B npegocTaBneHum Yenyr MoxeT ObiTb Boi3BaH 00CTOSITENbCTBAMU, NMPU KOTOPbIX:

* npepocTasneHue Ycnyrm MoxeT co3gath yrpo3y 6e3ornacHocTu u oGopoHOCnocoGHOCTY rocyaapcTea,
340POBbLI0 U GE30MacHOCTU NOAEN;

e NpepocTaBrieHMe YCryru HEeBO3MOXHO BBULY KakuMx-nvbo husnuecknx, TONorpacnueckux Unu mHeiX
€CTeCTBEHHbIX NPensTCTBUl;

e  KnueHT 6e3 Beckux OCHOBaHUIN He COrnallaeTcs Ha ycrioBus nNpefocTaBneHns Yenyru, CBoeBpemMeHHo
He NPOU3BOAMUT NMaTeXu 3a NPeaoCTaBneHHyio Yenyry;

o  KrnuneHT ucnonbsyer unu HamepeH WUCMONb30BaTb annapaTypy CBA3WM ANS KakuX-NMBO He3akOHHbIX
uenen, unu >Xe nonyyaeT YCNYrM HE3aKOHHBIM CrnocoboM, 3KCrnyaTupyeT npefoCTaBeHHoe
obopyaoeaHne C HapywieHuem npasun  TeXHWYECKOW aKerryaTauvu, Wnu  UCnonb3yeT He
cepTuculnpoBaHHoe obopyaoBaHue.

OTKas B KaXA0M KOHKPETHOM crny4yae fomkeH ObiTb 060CHOBaH.

Hu opHa n3 Ctopon He ByaeT nepeaasaTtbh CBOMX NpaB KM 00si3aHHOCTEN NO HacToswemy Horoeopy 6e3
npeaBapuTenbHOro NUCLMEHHOro cornacus Apyro CTOpoHs.

KnueHT npusHaeT npasa OnepaTtopa Ha BCe ToBapHble 3HakU U 3Haky o6cnyxusaHus OnepaTopa B CBAIW C
npepocragneHnemM Yenyr. KnveHT B cBoeli AeATenbHOCTM UMEeT Npaso WCToNb3oBaTh TOBapHLIE 3HaKW
OnepaTtopa ToNbKO C ero cornacusi.

[Horosop, Bkmoyas [punoxernusi 1 [ononHeHWs K Hemy, COCTaBnsieT OAMH Uenblit [orosop mexay
Onepatopom # KnueHTOM, 3aKknloYeHHbIi B  BbllUEyKa3aHHbLIX Lensax W 3aMeHsieT Bce Jpyrue
npeasapuTerbHble cornaileHust, JOroBoOpeHHOCT U Apyrte OTHOLLSHUS, MUCbMEHHbIE UNWN YCTHBLIE, MEXAY
CropoHamu 1 nmeloLue OTHOWEHME K NpeAMeTy AaHHoro [oroeopa. Bce nameHenus ganHoro Jorosopa
Npon3BoAATCS B NMMCbMEHHOW hopmMe 1 NoANNCLIBAIOTCA 06ermi CTopoHamu.

KnueHT BbipaxaeT cornacue Ha WUCMofib30BaHWe MHGoOpMaUun O HeM (HAMMEHOBaHWE W aApPEeC YCTaHOBKM
OKOHeuHoro 0GopyZoBaHWs) Npu UHGPOPMALMOHHO-CNPABOMHOM OBCAYXMBAHUM  NPEAOCTaBNeHUN TakuxX
cBeAeHWA APYTUM onepaTopam ANs OKa3aHWs YCryr CBSI3N.

Mpu wucnonHeHun [oroBopa AonyckaeTcst  MCTNoONb3oBaHWe  hakCUMMUIBEHOrO  BOCMPOU3BEeAEeHUs
cOoOCTBEHHOPYUHbBIX MOAMMCER, & Takke mneyareil C MOMOLULID CPeAcTs haKCUMUNBLHON  CBSI3W,
MEXAHUYECKOTo UM MHOFO KOMUPOBAHWA WM aHanora COGCTBEHHOPYUHOW NOANUCK PYKOBOAUTENeN unw
YNOMHOMOYEHHBIX Ha noanucaHue nuy 1 nevaten opranusaumin. MNog ucnonHewunem [oroBopa noHuMaeTcs
odopMneHne cnegylolnxX JOKYMEHTOB: YBeAOMJIEHUe, OTYEeT, NUCbMO, akT, C4YeT, cornalweHue o
pacTopxeHuy, coxpaHHasa pacnucka. [pu 3TOM cueTa-hakTypbl MOAMUCHLIBAKOTCH PYKOBOAWUTENEM WIw
YNOMHOMOYEHHbIMY Nuuamy 6e3 npumMeHeHust cpeacts hakCUMUIEHON CBA3K, MEXAHUYECKOro MU MHOro
konupoBaHua (.21 HK PO). BelweykasaHHble AOKYMEHTHI BO MWCMONHEHWe HacTosiwero [orosopa,
MOANUCAHHbIE K OPOPMNEHHLIE YKa3aHHbIM B HACTOSALWEM NYHKTE Cnocobom, UMEIoT IOpUAVYECKYH CUmny U
obasarenbHbl Ans ucnonHeHus CTopoHamu,

Mo Bcem ocCTanbHeiM BOMpPOCaM, He NPefycMOTPEeHHbIM B  HacTosiwiem [lorosope, CTopoHbt
PYKOBOJCTBYIOTCA AeNCTBYIOWMM 3akoHodaTenscTBOM Poccuickoi Pepepaunu, B Tom uucne MNpaesunamu
okasanus ycnyr Ceasu n ®egepanbHeim 3akoHom Ne 126—®3 «O ceasu» o1 7 utona 2003 roaa.

CraTtbsa 14, AHTUKOPPYINUNOHHASA OrOBOPKA

141

14.2

14.3

14.4

fipn ncnonHeHun ceomux obsisaTenscTs No HacTosAweMy HdoroBopy, CTOPOHLI, MX athhrnmpoBaHHble nuua,
paboTHUKM MNK MOCPEAHUKM He BBIMIAaYuBaloT, He NpeAnaralT BbiNaTuTh U HE paspewaoT sbinnary
Kakux- Moo AEHEXHbIX CPeACTB WM LEHHOCTEl, NMPAMO WK KOCBEHHO, MIoBLIM ruuam, Ans oKkasaHus
BAUSIHAS WNW PELUSHUSI 3TUX MUY C Uenbio NonyunTb Kakme-nnbo HenpasoMepHble npeumylectea uiu
WHblE HeMpaBoMepHbIe LienMu.

lMpu ncnonHeHun ceoux obsisaTensCTB No HacToswemy [orosopy, CTopoHsl, UX acddunuposaHHbie nuua,
paboTHUKKU WNK NOCPESHWUKM HE OCYLLECTBNAOT AEWCTBUSA, KBanuUUMpyemble NPUMEHUMbLIM Ans Lenei
HacTtosilero [loroBopa 3akoHOAaTerbCTBOM, Kak Java/NMonyyeHue B3SITKW, KOMMEPYECKUi MOAKYM, a Takke
NeiCcTBus, Hapywawowye TpeGoBaHUs NMPUMEHVMMOrO 3aKOHOAATENbCTBA WU MEXAYHApPOAHLIX aKTOB O
NpOTUBOAESNCTBUM Neranusauny (OTMbIBAHUIO) LOXOA0B, NONYYEHHLIX NPECTYNHBIM NyTeMm.

B cnyvae BosHukHOBeHus y CTOpOHbI NOAOG3PEHUi, YTO NMPOU3OLLNIO MMM MOXET MPOU3CHTY HapylueHue
Kakux-nubo nonoxeHun Hacrosilen CtaTbl, cCOOTBETCTBYloWast CTopoHa 00s3yeTca yBeAOMUTb LpPYrylo
CTopoHy B nucbMeHHOW copme. [locne nYMCbMEHHOro YBeOOMIIEHWS, COOTBETCTBYIoWas Cropora nmeeT
NpaBo NPUOCTAHOBUTHL UCMONHEeHMe o06s3aTenbCTB MO HacTosilwemy [lorosopy A0  Nony4eHus
NoATBEPXAESHWUA, YTO HapyLUeHWe He NPoW3OLNO uiK npousoigeT. 3TO NOATBEPXKAEHUE AOMKHO GblTh
HanpasneHo B TedeHue AecsiTu pabo4nx AHel C AaTbl HanpaBlieHWs NUCLMEHHOrO YBEAOMIEHMS.

B nucbmeHHom yBepomneHun CtopoHa obssaHa cocnaTbCsl Ha hakThi UNU NPegocTaBuTb Marepuarnsi,
[AOCTOBEPHO MOATBEPXKAAOWME WNN AAlOWNe CCHOBaHWe npefnonaraTe, YTO MNPOM3OLUINO UMM MOXET
NPOU3ONTN  HapylleHne  Kakux-nubo  rnonoxeHuin  Hactosuweir CTaTbM  KOHTPareHToMm,  ero
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14.5

achduUnuposaHHbiMu  nuuAMKY, pPaboTHWKaMK¥  WNW  NOCPEAHWKaMU  BbipaXkalolweecss B AeWCTBHSAX,
KBanuuLUMpyeMbIx NPUMEHUMBIM 3aKOHOAATENbCTBOM, KakK Jaya WK nofyyeHne B3ATKW, KoMMepueckuit

NOoAKYyr, a TaKxe DEencTBUsX, HapywlarLmnx TpeﬁoBava NPUMEHUMOTO 3aKoHo4aTenbCcTBa.

B cnyyae Hapywenusi ogHol CTopoHbl 06s3aTenscTB BO3AEpXKMBATECS OT 3anpelieHHbIX B HACTOSLLEM
[orosope peicTauin W/unu Henonydexns apyron CTOpoOHON B yCTAHOBMEHHbLIA HACTOALMM AOrOBOPOM CPOK
NOATBEPXIEHMS, YTO HapylleHwe He npousoWwno vnu He npowusongeT, gpyras CTopoHa vmeeT npaso
pacToprHyTs AOrOBOP B OAHOCTOPOHHEM MOpPsSAKe MOMHOCTBIO MAW B 4acTW, HanpaeBWB MUCbMEHHOe
yBegomnenvie o pacropxenvu. CTOpoHa, No Ybei uHMumMaTuee Obin pacToprHyT HacToswmi [HorosBop B
COOTBETCTBUM C MONOXKEHWUSIMU HACTOsLLElt cTaTbi, Bripase TpeGoBaTte BO3MelleHWe peanbHoro yuiepba,

BO3HUKLLETO B pe3yribTaTe Takoro PacTopXKeHus.

Crates 15. TPUNOXEHUA.

1.  YcnoBus okasanusi ycnyr TenedoHHON CBSI3N

Cratbs 16. PEKBU3UTbI CTOPOH

16.1

16.2

Onepavop

O6wecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTLIO «Aupekt Tenekom»

MHH 7802357008 KM 780201001

HOpuaundeckuii agpec: 194156 r.Cankr-MNeTtepdbypr, bonbiwon CamncoHuesckuin np, #.87, Jut A
Moutosbii agpec: 197110 r.CankT-MeTepOypr, JleeaLioBckuii np-T, 4.15, nuT «A», nom.307
p/c 407 028 101 550 701 838 20

Cesepo-3anagHbii 6aHk MAO «CbepbaHk» r.CaHkT-MNeTepbypr

k/c 301 018 105 000 000 00 653

BVK 044030653

OlPH 5067847066436

OKIMO 94648247

OKATO 40265561000

OKB3/[ - 64.20.11 — pesitenpcHocTb B o6nacT TenedoHHO! CBA3N

Ten. (812) 346-8888

chakce. (812) 346-8808

KnueHTt

FAOY ANno «J1IOUPO»

VMHHKMM 47050168001781301001

HOpuaunueckuin agpec: 197136, Cankr-etepbypr r, YUkanosckuit np-kT, a. 25A, nut.A
Agpec gocraBku KoppecnoHaeHuuu: 197136, Cankr-MeTepbypr r, YkanoBckuid Np-kT, 4. 25A, nuT.A
p/c 40603810227004002821

8 MAO «BAHK «CAHKT-METEPBYPM

k/c 30101810900000000790

BUK 044030790

Ten. (812) 235-26-77

akc. (812) 235-26-77

Hactosawum ceuaetenscTayercs,
yro forosop nognucaH ynormHOMO4YeHHbIMU npeacTaBuTensaMmn o6enx CTopoH.

/(_);r ggfy_oneparopa: Ot umenn Knuenra:

P
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Bacunses [1.5. KoBarnibuyk O.B.
MeHepanbHbik AMPEKTop ‘

000 «Oupekr Tenekom»

PekTop

FTAQY ANO «JTOUPO»



3.1.
3.2.
3.3.
34
3.5.

3.6.
3.7.

3.8.

3.9.

3.10.

3.11.
3.12.
3.13.

3.14.

3.15.

Mpunoxenne Ne 1
k Ooroeopy Ne 46-EM/16

or 23.12. 2016

Ycnosus okasaHus ycryr Terie)OHHOM cBA3M

OnucaHue Ycnyr

Onepatop npepoctaenser KnueHTy Ycnyrn mecTHOW Tened)OHHOW CBSI3SM B COOTBETCTBUM C
NVMUEH3NOHHBIMIA YCNIOBUSIMWA, B YACTHOCTU, AOCTYN K CETU MECTHON TenedOHHON CBA3M, YCNyrn MecTHoOM
TenethOHHOW CBA3W Ha ycroBusix Hactoswero [JoroBopa, a KnneHT NpuHUMAET 1 onnavueaeT ycrnyru B
CTPOrOM COOTBETCTBMU C ycnosusmu Hacrosiwero [orosopa. [na npefoctaBneHWs AaHHbIX Yonyr
Onepatop opraHusyeT aboHEHTCKME NUHUK JOCTyNa.

Cpok aencreus MNpunoxeHus

MepBoHavanbHb Cpok AeicTBust daHHoro [punoxkenuss 1 (ogvH) ron. Cpok AeicTBUSI  AaHHOro
MNMpunoxeHns ByaeT asToMaTUYECKM NpoANeBaTbCs Ha KaXAbin NOCNeAyWWA rog A0 Tex MNop, noka
Knuent unun Onepatop NUCbMEHHO He yBeaomut Apyrylo CTopoHy o npekpalleHun gerctaus [punoxerus
3a 30 (TpuauaTtb) aHel Ao npegnonaraemoi AaTbl NpekpalleHnus

Ycnosusa okasaHus ycnyr tened)oHHOU cBA3U

Tun aboHenTckow HnK: umdcpposoir Tpakt E1 ISDN PRI.

Cxema BKNIOUMEHUSI OKOHEUHOTO 0B0PYA0BaHUS: HA OKOHEYHOM Kpocce.

Bupa (Tun) okoHeuHoro obopyaoBaHus: TenedoH, moaem, dakc.

VicnonbsosaHue okoHeuHoro o6opyaoBaHus: nHansngyanoHoe.

ABOHeHTCKUIA Homep, onpefensiowmnii aBOHEHTCKYIO NUHVIO CBSI3W, NpeAOCTaBNeHHyo KnueHTy, ykasaH B

Axte Cpaun-Tpuemku Ycnyr.

Cucrema onnaTsl: NOBpeMeHHas.

ExemecsuHas aboHeHTCkasi nNnata BHOCWUTCA aBaHCOM Ha ocHOBaHWM cyeTa Onepatopa B TeueHune 20

(aBaguaT) kanexrAapHbIX AHEN C AaThl BLICTABMNEHWA CYeTa Ha onnaty YCnyr.

Onepatop no cBoen uHMUMATUBE MMEET NPaBO 3aMeHUTh BblAEneHHbI KnueHTy aGoHEHTCKMiA Homep B

cnyyae, ecnu NpojorKeHue okasaHus YCnyr ¢ MCNONb30BaHUEM YKa3aHHOTO HOMepa HEBO3MOXHO. IMpu

atom Onepatop obsi3aH NMCbMEHHO U3BECTUTL KnueHTa 1 CoobLLUTL eMy ero HOBbI aBOHEHTCKUI Homep

He MeHee 4yem 3a 60 aHelt A0 paTel 3ameHbl, ecnu HeobGxoaumocTs 3ameHbl He 6Obina Bbi3BaHa

HenpeasuaeHHsIMY UK YpesBsblvaiiHbliMu 0BCTOATENLCTBAMM

B cnyvae ecnu no ycnosusim [lorosopa okoHeuHoe ofopyaoBaHue KnueHTta (Tened)oHHbIA annapar, gakc,

ATC w 1.5.) He oBcnyxueaetcs OnepaTtopom, KnveHT HeceT NnonHylo OTBETCTBEHHOCTb 3a HapylleHWus B

paboTe cBoero obopyacBaHusa, KOTOPbiE MOTYT NpuMBecTU K 6e30TGOHHOMY COCTOSIHUIO abOHEeHTCKOM NUHUM

rocre oKOH4YaHWs BbI30Ba.

KnueHT 06513aH cobniopatb NnpuseaeHHbIe HIKe HOpMaTUBHbIE TPEGOBaHKA NO Harpyske (Tpadguky):

e Harpyska Ha ogHy abOHEHTCKYI0 NMHUIO He AorbkHa npesbiwatsk 0,15 Spnatra;

e [PV UCTMONb3OBaHWM abOHEHTCKOW NUHUK Ans coeanHenuns ATC Knuenta ¢ ATC Onepatopa, Harpyska
He gorvkHa npesbhwaTe 0,8 Opnaxra 8 UHH.

Onepatop obsi3aH obecneunts KnueHTy BO3MOXHOCTb GecnnaTHoro u 6ecnpenaTcTBEHHOrO Bbixoda Ha

IKCTPEHHbIE 1 aBapuiiHbie cryxObl TenedoHHoN cet obero nons3osanus (TchOM).

KnueHT BbIpaxaeT CBoe cornacue Ha UCNoNbL30BaHUe CBeAEHUIt O HeM Npy MHOPMALIMOHHO-CPABOYHOM

obcnyxusaHuv 1 Ha BKIIOYEHUE CBEEHUA O HEM B TENEOHHLIN CNPaBOUHUK.

KnueHT BuipaxaeT cBoe cornacue Ha JOCTYNn K Yycnyram BHYTPU3OHOBOW, MEXAYropoAHON 1

MexayHapoaHon TenethoHHON CBA3W N HA NPeaocCcTaBNeHUe CBEAEHUA O HeM ApyruM onepartopam CBsi3y

AN oKasaHus Takux yCnyr.

Ycnosusi okasaHusi ycrnyr BHYTPU3OHOBOW, MEXIYTOpoAHOW W MeXAyHaponHOW CBSIan onpenerieHbl B

[Jorosope aanbHen cBsian (NpeasapuTenbHbiid BLIOOP) Ne oT 2017, mexay

Knwentom n OO0 «Qupekt Tenekom» (kak areHT OAO «BbimnenKom», no porosopy Ne Gl 846 or

01.09.2007r.)

HononuutensHole  MHOPMALMOHHO-CNIpaBoyHble  ycnyrn  (Homep 0630) okasbiBawoTcs  KnueHty

Oneparopom 3a oTAenbHylo nnaTty.

KnueHTt
1. ®UNO oTBeTCTBEHHOrO NUUA Kosanbuyk Onbra BnagumuposHa
2. JomxHocTb Pekrop _
3. TenedoH | (812) 235-26-77 dake | 812) 235-26-77
197136, Cankr-leTepbypr r, Ykanoeckui
4. Aapec npegocrasneHus Ycnyr Mp-KT, 4. 253, AUTA

Tapudbl, LieHbl U NraTexu

CrpykTypa UeH Ha Ycnyry BeIrmsaaqT creayowmm obpasom:
e  eAUHOBPEeMeHHas yCTaHOBOYHan Nnata;



e exemecsuHas aboHeHTCKas nnata;
* noBpeMenHas nnara.
Bce uenbl v Tapudb npueeaeHs! B pyGnsix PO v ve srkntovaoT HOC.

51. EavHoBpemeHHasi ycTaHOBOYHas nnata
HaumeHoBaHue LleHa Kon-sBo CronmoCTb |
OpraHusauus aboHEHTCKOM NWHUK AoCTyna 0.00 15 0.00
no Tpakry E1 B
MepBuYHas mapLupyTv3aurs nNo Homepy 0,00 15 0,00
52. ExxemecsauHas aboHeHTCKasi nnata
HanmeHoBaHne AGoOH. nnaTta Kon-Bo CTonmocTb
ABGoHeHTCcKasi nuHUs gocTyna no TpakTy E1 360,00 15 5 400,00
Mapuwipytnsaumsi no Homepy 150,00 15 2 250,00
CyMmmapHast CToMMOCTb: 7 650,00
5.3. MospemeHnHas nnata 3a MecTHble TenedoHHble COeAMHEHNsI B3MMaeTCs Mo Cneayowmum Tapudam;
HanmeHoBaHme CTONMOCTL OAHOI
MUHYTbI
MecTtHoe TenethoHHOE coeanHenrne 0,00
WOnepaTopa: OT1 umeHn Knnenra:
R T ) . /{' iy R
Baevnses [1.b. : : " KoBanbuyk O.B.
FeHepanbHbIi AMpeKTop Pektop
000 «Aupexr Tenekom» ' FAOY Ano «JIONPO»



